	Ref No.: FOI/2627/SG18841

	Date FOI request received: 16th June 2026

	Date FOI response: 9th July 2026

	REQUEST & RESPONSE: 
1. Do you use insourcing  providers? 
Note: Insourcing definition as per NHS SBS copied at the end of this email / form. 

OUR RESPONSE: Yes. 
2. If yes to the previous question what is the total value of spend, listed by specialty and insourcing provider, used for April 2024 to March 2025 and April 2025 to March 2026? 
Note: if an insourcing provider covers multiple specialties, please list that provider multiple times (one row for each specialty)
Specialty (e.g. general surgery, ophthalmology etc) 
Insourcing provider (fill empty rows with provider name, add rows if required) 
Total spend (Apr-24-Mar-25) 
Total spend (Apr-25-Mar-26) 
 Children’s Audiology

 Health Now LTD

 £12,390

£80,495
 

 

 

     

3. Please list below contracts with insourcing providers in the current financial year April 2026 to March 2027?

Specialty (e.g. general surgery, ophthalmology etc) 
Insourcing provider (fill empty rows with provider name, add rows if required) 
Contract start date 
Contract end date (please leave blank if not set) 
Formal tender process conducted? 
Procurement framework used for award (for example, NHS SBS) 
Estimated contract value 
Children’s Audiology

 Health Now LTD

06/01/26

30/06/26 

 Yes

NHS SBS Framework 

 £23,128

Children’s Audiology

 Health Now LTD

 04/07/26

31/12/26 

No 

NHS SBS Framework 

£42,952 

 

 

 

 

 

 

 

Outsourcing 
1. Do you use outsourcing  providers?
OUR RESPONSE: No
2. If yes to the previous question what is the total value of spend, listed by specialty and outsourcing provider, used for April 2024 to March 2025 and April 2025 to March 2026? 
Note: if an outsourcing provider covers multiple specialties, please list that provider multiple times (one row for each specialty)
Specialty (e.g. general surgery, ophthalmology etc) 
Outsourcing provider (fill empty rows with provider name, add rows if required) 
Total spend (Apr-24-Mar-25) 
Total spend (Apr-25-Mar-26) 
 

 

 

 

 

 

3.       Please list below contracts with outsourcing providers in the current financial year April 2026 to March 2027?

Specialty (e.g. general surgery, ophthalmology etc) 
Outsourcing provider (fill empty rows with provider name, add rows if required) 
Contract start date 
Contract end date (please leave blank if not set) 
Formal tender process conducted? 
Procurement framework used for award (for example, NHS SBS) 
Estimated contract value 
 

 

 

 

 

 

 

 

 

 

 

 

 

 




