	Ref No.: FOI/2627/SG

	Date FOI request received: 

	Date FOI response: 

	REQUEST & OUR RESPONSE:  
REQUEST: 

1. How many ‘Memory Service’ / ‘Memory Assessment Service’ / ‘Memory Clinic’ / ‘Diagnostic Memory Clinic’ services (or other similarly named services that focus on the assessment of dementia patients) are provided by your trust? 

OUR RESPONSE:  2
2. What are the specific names of each of these services?  (For example, the relevant information for Nottinghamshire Healthcare NHS Foundation Trust would be: two services named ‘Memory Assessment Service for Older People’ service and their ‘Young Onset Dementia Pathway’ service.) 

OUR RESPONSE: 
Memory Assessment Service

Young Onset Dementia Assessment Service (YODAS

For the following questions, please provide information for each of the services named in question 2. If the answer to question 1 was zero, please skip these questions. Please give the answer to each question in the format indicated by the table associated with that question. 
3. For each service, the number of physical locations/clinics within that service. Please add rows for additional services as appropriate.
OUR RESPONSE: 

Name of service 
Number of clinics
Memory Assessment Service

2 

YODAS

1

4. For each service, the names and addresses of each of the locations/clinics in that service. Please add rows for additional services and clinics as appropriate. 
OUR RESPONSE: 
Name of service
Name of clinic
Address of clinic 
YODAS

Neville Centre

Neville Centre, LGH site, Gwendole road, Leicester.

Memory Assessment Service

1.  Bennion Centre Clinic

2.  Neville Centre Clinic

1.   Bennion Centre, Glenfield        Hospital, Leicester.

2.   Neville Centre, LGH site, Gwendolen road, Leicester

 
5. For each service, the number of each of the listed types of staff at each of the locations/clinics in that service. Please add rows for additional services and clinics as appropriate.  
OUR RESPONSE: 

Name of service 
Name of clinic
Staff type 
Number
Memory Assessment
 

Psychiatrists (consultants)

 3
Mental health nurses

 8.25
Clinical psychologists

 0
Occupational therapists

 0
Support workers

 2
Administrative staff

 7
Other (please specify)

 

Name of service 
Name of clinic
Staff type 
Number
Yodas

 

Psychiatrists (consultants)

 2
Mental health nurses

 0
Clinical psychologists

 0
Occupational therapists

 0
Support workers

 0
Administrative staff

 1
Other (please specify)

 

 (If data is not available on a per service basis, please provide overall combined numbers for the relevant services in your trust.) 
6. For each service, the total number of referrals received in each of the calendar years given. Please add rows for additional services as appropriate. 
OUR RESPONSE: 

Please see attached document for response
7. For each service, the overall number of patients assessed in each of the calendar years given (and, if possible, per location/clinic). Please add rows for additional services as appropriate.  
OUR RESPONSE: 
Please see attached document for response
8. For each service, the number of patients currently on the waiting list.  Please add rows for additional services as appropriate.  
OUR RESPONSE: 
Name of service 
Number of patients currently on waiting list  
MHSOP - Memory Clinics
 2028
(If data is not available on a per service basis, please provide overall combined numbers for the relevant services in your trust.)  
9. For each service, the average wait time from referral to initial appointment. Please add rows for additional services as appropriate.  
OUR RESPONSE: 
Name of service 
Average wait time from referral to initial appointment 
MHSOP - Memory Clinics
 Average Wait Time – 21 Weeks
(If data is not available on a per service basis, please provide overall combined numbers for the relevant services in your trust.) 
10. For each service, the digital platform used for managing electronic health/patient records at each of the locations/clinic within that service.  
OUR RESPONSE: 
Name of service
Name of clinic
Name of electronic health/patient record software used 
X

 

 

(If data is not available on a per service basis, please provide overall combined numbers for the relevant services in your trust.)  
If any part of this request is unclear, or if responding in full would exceed the appropriate cost limit under section 12 of the Act, I would be grateful if you could contact me to narrow the request.

OUR RESPONSE: SystmOne


	Attachments: 
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Sheet1

		Contracted Service Line		Referral Contracted Service Element		Referral Rejected		Referral Year		Referrals

		MHSOP - Memory Clinics		Memory Charnwood OP		No		2020		309

		MHSOP - Memory Clinics		Memory Charnwood OP		No		2021		461

		MHSOP - Memory Clinics		Memory Charnwood OP		No		2022		511

		MHSOP - Memory Clinics		Memory Charnwood OP		No		2023		518

		MHSOP - Memory Clinics		Memory Charnwood OP		No		2024		489

		MHSOP - Memory Clinics		Memory Charnwood OP		No		2025		485

		MHSOP - Memory Clinics		Memory Charnwood OP		Yes		2020		7

		MHSOP - Memory Clinics		Memory Charnwood OP		Yes		2021		4

		MHSOP - Memory Clinics		Memory Charnwood OP		Yes		2022		5

		MHSOP - Memory Clinics		Memory Charnwood OP		Yes		2023		3

		MHSOP - Memory Clinics		Memory Charnwood OP		Yes		2024		1

		MHSOP - Memory Clinics		Memory Charnwood OP		Yes		2025		35

		MHSOP - Memory Clinics		Memory City East OP		No		2020		346

		MHSOP - Memory Clinics		Memory City East OP		No		2021		374

		MHSOP - Memory Clinics		Memory City East OP		No		2022		407

		MHSOP - Memory Clinics		Memory City East OP		No		2023		412

		MHSOP - Memory Clinics		Memory City East OP		No		2024		403

		MHSOP - Memory Clinics		Memory City East OP		No		2025		370

		MHSOP - Memory Clinics		Memory City East OP		Yes		2020		24

		MHSOP - Memory Clinics		Memory City East OP		Yes		2021		3

		MHSOP - Memory Clinics		Memory City East OP		Yes		2022		3

		MHSOP - Memory Clinics		Memory City East OP		Yes		2023		9

		MHSOP - Memory Clinics		Memory City East OP		Yes		2024		3

		MHSOP - Memory Clinics		Memory City East OP		Yes		2025		27

		MHSOP - Memory Clinics		Memory City West OP		No		2020		214

		MHSOP - Memory Clinics		Memory City West OP		No		2021		232

		MHSOP - Memory Clinics		Memory City West OP		No		2022		272

		MHSOP - Memory Clinics		Memory City West OP		No		2023		265

		MHSOP - Memory Clinics		Memory City West OP		No		2024		230

		MHSOP - Memory Clinics		Memory City West OP		No		2025		244

		MHSOP - Memory Clinics		Memory City West OP		Yes		2020		4

		MHSOP - Memory Clinics		Memory City West OP		Yes		2022		4

		MHSOP - Memory Clinics		Memory City West OP		Yes		2023		1

		MHSOP - Memory Clinics		Memory City West OP		Yes		2024		2

		MHSOP - Memory Clinics		Memory City West OP		Yes		2025		19

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		No		2020		296

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		No		2021		445

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		No		2022		441

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		No		2023		507

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		No		2024		452

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		No		2025		466

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		Yes		2020		12

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		Yes		2021		3

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		Yes		2022		4

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		Yes		2023		4

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		Yes		2025		37

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		No		2020		406

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		No		2021		488

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		No		2022		541

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		No		2023		544

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		No		2024		548

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		No		2025		516

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		Yes		2020		22

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		Yes		2021		5

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		Yes		2022		8

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		Yes		2023		4

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		Yes		2024		1

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		Yes		2025		29

		MHSOP - Memory Clinics		Memory West Leicestershire OP		No		2020		445

		MHSOP - Memory Clinics		Memory West Leicestershire OP		No		2021		541

		MHSOP - Memory Clinics		Memory West Leicestershire OP		No		2022		616

		MHSOP - Memory Clinics		Memory West Leicestershire OP		No		2023		640

		MHSOP - Memory Clinics		Memory West Leicestershire OP		No		2024		610

		MHSOP - Memory Clinics		Memory West Leicestershire OP		No		2025		625

		MHSOP - Memory Clinics		Memory West Leicestershire OP		Yes		2020		19

		MHSOP - Memory Clinics		Memory West Leicestershire OP		Yes		2021		5

		MHSOP - Memory Clinics		Memory West Leicestershire OP		Yes		2022		4

		MHSOP - Memory Clinics		Memory West Leicestershire OP		Yes		2023		5

		MHSOP - Memory Clinics		Memory West Leicestershire OP		Yes		2025		52

		MHSOP - Memory Clinics		MHSOP Memory Service OT		No		2022		38

		MHSOP - Memory Clinics		MHSOP Memory Service OT		No		2023		46

		MHSOP - Memory Clinics		MHSOP Memory Service OT		No		2024		66

		MHSOP - Memory Clinics		MHSOP Memory Service OT		Yes		2022		2

		MHSOP - Memory Clinics		MHSOP Memory Service OT		Yes		2023		3

		MHSOP - Memory Clinics		MHSOP Memory Service OT		Yes		2024		1

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		No		2020		6

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		No		2021		13

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		No		2022		25

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		No		2023		54

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		No		2024		157

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		No		2025		244

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		Yes		2024		2

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		Yes		2025		122

		MHSOP Memory Maintenance Service		Memory Maintenance Charnwood OP		No		2020		1

		MHSOP Memory Maintenance Service		Memory Maintenance Charnwood OP		Yes		2020		1

		MHSOP Memory Maintenance Service		Memory Maintenance City East OP		No		2020		1

		MHSOP Memory Maintenance Service		Memory Maintenance City West OP		No		2020		2

		MHSOP Memory Maintenance Service		Memory Maintenance South East Leics OP		No		2020		3

		MHSOP Memory Maintenance Service		Memory Maintenance West Leics OP		No		2020		2

		MHSOP Memory Maintenance Service		Memory Maintenance West Leics OP		Yes		2020		1







Q6

		Sum of Referrals		Referral Rejected

		Year		No		Yes		Grand Total						Total Referrals Including rejected

		2020		2031		90		2121

		MHSOP - Memory Clinics		2022		88		2110

		MHSOP Memory Maintenance Service		9		2		11

		2021		2554		20		2574

		MHSOP - Memory Clinics		2554		20		2574

		2022		2851		30		2881

		MHSOP - Memory Clinics		2851		30		2881

		2023		2986		29		3015

		MHSOP - Memory Clinics		2986		29		3015

		2024		2955		10		2965

		MHSOP - Memory Clinics		2955		10		2965

		2025		2950		321		3271

		MHSOP - Memory Clinics		2950		321		3271

		Grand Total		16327		500		16827





Sheet3

		Contact Contracted Service Line		Contact Contracted Service Element		Clinical Contact Year		Contacts

		MHSOP - Memory Clinics		Memory Charnwood OP		2020		148

		MHSOP - Memory Clinics		Memory Charnwood OP		2021		472

		MHSOP - Memory Clinics		Memory Charnwood OP		2022		372

		MHSOP - Memory Clinics		Memory Charnwood OP		2023		498

		MHSOP - Memory Clinics		Memory Charnwood OP		2024		412

		MHSOP - Memory Clinics		Memory Charnwood OP		2025		432

		MHSOP - Memory Clinics		Memory City East OP		2020		70

		MHSOP - Memory Clinics		Memory City East OP		2021		399

		MHSOP - Memory Clinics		Memory City East OP		2022		327

		MHSOP - Memory Clinics		Memory City East OP		2023		351

		MHSOP - Memory Clinics		Memory City East OP		2024		344

		MHSOP - Memory Clinics		Memory City East OP		2025		331

		MHSOP - Memory Clinics		Memory City West OP		2020		106

		MHSOP - Memory Clinics		Memory City West OP		2021		249

		MHSOP - Memory Clinics		Memory City West OP		2022		188

		MHSOP - Memory Clinics		Memory City West OP		2023		223

		MHSOP - Memory Clinics		Memory City West OP		2024		193

		MHSOP - Memory Clinics		Memory City West OP		2025		221

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		2020		86

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		2021		445

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		2022		417

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		2023		447

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		2024		390

		MHSOP - Memory Clinics		Memory Melton Rutland and Harborough OP		2025		433

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		2020		121

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		2021		537

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		2022		506

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		2023		474

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		2024		449

		MHSOP - Memory Clinics		Memory South East Leicestershire OP		2025		479

		MHSOP - Memory Clinics		Memory West Leicestershire OP		2020		197

		MHSOP - Memory Clinics		Memory West Leicestershire OP		2021		578

		MHSOP - Memory Clinics		Memory West Leicestershire OP		2022		464

		MHSOP - Memory Clinics		Memory West Leicestershire OP		2023		585

		MHSOP - Memory Clinics		Memory West Leicestershire OP		2024		487

		MHSOP - Memory Clinics		Memory West Leicestershire OP		2025		545

		MHSOP - Memory Clinics		MHSOP Memory Service OT		2022		23

		MHSOP - Memory Clinics		MHSOP Memory Service OT		2023		29

		MHSOP - Memory Clinics		MHSOP Memory Service OT		2024		78

		MHSOP - Memory Clinics		MHSOP Memory Service OT		2025		10

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		2020		2

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		2021		5

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		2023		9

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		2024		72

		MHSOP - Memory Clinics		Young Onset Dementia Assessment Service (YODAS)		2025		179

		MHSOP Memory Maintenance Service		Memory Maintenance City West OP		2020		1

		MHSOP Memory Maintenance Service		Memory Maintenance City West OP		2021		1

		MHSOP Memory Maintenance Service		Memory Maintenance South East Leics OP		2021		1

		MHSOP Memory Maintenance Service		Memory Maintenance West Leics OP		2020		1





Q7

		Sum of Contacts		Column Labels

		Row Labels		2020		2021		2022		2023		2024		2025		Grand Total				First Contacts Only

		MHSOP - Memory Clinics		730		2685		2297		2616		2425		2630		13383

		MHSOP Memory Maintenance Service		2		2										4

		Grand Total		732		2687		2297		2616		2425		2630		13387






