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	REQUEST & RESPONSE: 
REQUEST: I read about your chat service for children and youth.  I am interested in more information about (chat health) and how you got to carry it out and get this up and going

OUR RESPONSE: Leicestershire Partnership NHS Trust developed ChatHealth to be used in the School Nursing service so that young people could directly reach out to a school nurse for confidential health advice.  
Following its success locally, ChatHealth is now used by several other NHS healthcare providers across the country to provide service users with direct access to healthcare professionals via messaging, this includes services such as, school nursing, health visiting, sexual health, mental health, amongst others.
ChatHealth enables service users the opportunity to reach out confidentially and in a way that feels comfortable to them, ChatHealth is not about replacing face to face care it is about opening up reach and extending services to people in an easy and accessible way.
More information can be found at: https://chathealth.nhs.uk/    



