	Ref No.: FOI/2627/SG18978

	Date FOI request received: 1st July 2026

	Date FOI response: 23rd July 2026

	REQUEST & RESPONSE: 
1. Does the Trust use any software system or mobile application to dispatch, manage, or track the real-time tasks of porters (for example TeleTracking, MyPorter, Navenio, or similar)? If so, please give the system name and the supplier.

OUR RESPONSE: Leicestershire Partnership NHS Trust uses PTS delivery system supplied by TMS Insight.


2. Does the Trust use any Real-Time Location System (RTLS) or indoor-positioning technology — including GPS, Bluetooth/BLE, Wi-Fi, RFID, or infrared — to track the real-time location of staff, patients, or assets/equipment? If so, please give the system name and the supplier.
OUR RESPONSE: Leicestershire Partnership NHS Trust uses Quartix Tracking for fleet vehicles and Invida for asset tracking.


3. Regardless of any system named above, how are portering tasks currently requested and allocated to porters’ day to day — for example paper/job sheets, telephone, two-way radio, pager/bleep, or a software application?
OUR RESPONSE: Portering tasks are currently requested via email with additional ad hoc requests submitted through a designated form.


4. For each system named in response to questions 1 or 2, please provide: the total contract value or annual spend; the contract starts and expiry dates, including any extension or break options; and the procurement framework or contract reference used (for example NHS SBS or Crown Commercial Service).


OUR RESPONSE: 

Invida
Contract Value: £354,000
Contract Start Date: 01/06/2022
Contract End date: 31/05/2028
Framework Agreement: NHS Supply Chain
TMS Insight
Leicestershire Partnership NHS Trust does not have a contract in place with TMS Insight.

Quaritx MS
Leicestershire Partnership NHS Trust does not have a contract in place with Quaritx MS.


5. Are portering services delivered in-house or outsourced? If outsourced, please give the provider's name and the current contract expiry date.
OUR RESPONSE: Portering services are delivered in-house. 

6. If held in an easily retrievable form, please also provide the number of porters employed or contracted (in WTE) and the approximate number of portering tasks handled per day or per month.
OUR RESPONSE: Leicestershire Partnership NHS Trust’s portering team currently has 10 WTE within the central team and 150 cumulative tasks are covered each day by the whole team.


7. The department and the job title (not the name of any individual) responsible for portering services and for any systems identified above.
OUR RESPONSE: 

Estates & Facilities – Logistics Manager
Estates & Facilities – Facilities Co-Ordinators
Estates & Facilities – Facilities Supervisors



