	Ref No.: FOI/2627/SG19087

	Date FOI request received: 17/07/2026

	Date FOI response: 31/07/2026

	REQUEST & RESPONSE: 
REQUEST: Following on from your response for FOI/2627/SG19022, Also Wonder how you handle the discretion/confidentiality when using this.

OUR RESPONSE: 
All ChatHealth services are run locally by NHS organisations and healthcare providers.  Healthcare professionals follow strict confidentiality rules, in line with NHS standards and professional codes of practice. 

When you send SMS text messages to speak with a healthcare professional through ChatHealth, the person you are speaking with will only be able to see your mobile phone number, unless you give any further personal details, such as your name or date of birth, as part of the conversation.

Local healthcare teams that use ChatHealth messaging usually offer the opportunity for you to ask for help and advice anonymously, without giving your name.  Your conversation is also confidential. Except for in some exceptional circumstances, your local healthcare team will not normally inform anyone that you have been in touch or tell them what you have been speaking about.

More information can be found on the ChatHealth website:  https://chathealth.nhs.uk/



