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Patient Experience & Involvement 
Newsletter 

Monday 6th July 2026 

Opportunities to get involved with improving services, updates, 
 and supporting information for service users, patients, carers 

 and family members  

 
Welcome to our July edition of Leicestershire Partnership NHS Trust’s (LPT) Patient Experience and 
Involvement Newsletter.  
 
We hope the items contained in this newsletter provides you with useful and informative information 
including introduction to involvement sessions, various involvement opportunities and towards the end 
of the newsletter is a space for you to show and share, and where we provide updates on work you have 
been involved with and the impact this has had on the Trust. 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you would like to view previous editions of our newsletter, you can find these on our webpage 
https://www.leicspart.nhs.uk/involving-you/involving-you/ 
 
 
 
 
 
 
 
 
 

https://www.leicspart.nhs.uk/involving-you/involving-you/
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Involvement Opportunities  
 

We advertise our involvement opportunities through these Newsletters, as well as through our service 
user and carer involvement network. There are a range of projects you can get involved with from 
joining our reader panel to provide feedback on documents to larger scale service improvements.  

We can do this by:  

• Virtually via video calls – Microsoft Teams, and face to face 

• Email 

• Telephone calls                                                                             

• Post (freepost address provided) 

• Individual involvement, and working with project groups  
 
Over the following pages you will find details of training and development opportunities, as well as new 
and ongoing involvement workshops and projects at LPT that you are welcome to get involved in.  
 
If anything has sparked your interest, or you have any further questions or queries. You can contact 
the Patient Experience and Involvement Team via email: lpt.patient.experience@nhs.net or call 0116 
2950818. 
 
 
 
 
 
 
 
 
          
.                                
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Introduction to Involvement Workshops  
 
Our Introduction to Involvement Workshop is open to new and existing network members. Whether 
you would like to discuss the latest involvement opportunities available or would just like a refresh 
or recap, this workshop is for you. The workshop is an informal introduction, with a culture of “no 
question is a silly question.” Come along and find out what support, training and self-development 
is on offer! 
 
Overview of the Introduction to Involvement workshop:   

• Involvement Charter/Trust Values 

• Involvement framework 

• Our commitment to service user engagement  

• Forms completion/support 

• Working together as equal partners 

• Involvement opportunities available to you 

• Patient Experience and Involvement Newsletter 

• Our training and development offer 

• Co production principles  
 
Involvement Packs We will send out an involvement pack a week before the commencement of 
the induction which will include all relevant forms and charter for your reference in readiness for the 
forthcoming workshop. 
 
Dates of the next Introduction to Involvement workshop: 
 

• Tuesday 15th September 2026 from 10.30am – 11.30am, Online. 
 

The workshop is delivered by MS Teams; the MS Teams link will be shared via email a week 
before the workshop is due to take place. Please contact the Patient Experience and Involvement  
Team if you wish to join these sessions. 
 
 
 
 
 
 

 

mailto:lpt.patient.experience@nhs.net
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Would you like to join a group to assess quality standards and                                                        

identify areas for improvement within Leicestershire Partnership                                                             

NHS Trust (LPT) inpatient settings? 

We are looking for patient and carer assessors to support us with                                                         

PLACE (Patient Led Assessments in the Care Environment) 

 

You will support the PLACE team in their capacity as an expert with lived experience, this is a 
collaborative process, and the PLACE team will include both staff and service user/carer 
representatives. 
 
You will visit different LPT sites across Leicester, Leicestershire and Rutland, for example going 

into hospitals to assess how the environment supports the provision of clinical care, assessing 

such things such as the environment, quality of food, condition of buildings etc. Assessments take 

place over a 6 week period September/October. Training will be provided and will take place in 

the afternoon of Wednesday 19th August, at Loughborough Hospital.  

 
Venues include: 

• Bradgate Mental Health Unit, Glenfield  

• Bennion Centre, Beacon Unit, Glenfield 

• Herschel Prins, Glenfield  

• Agnes Unit, Glenfield  

• Loughborough Hospital 

• Coalville Hospital 

• St Lukes Hospital, Market Harborough 

• Stewart House, Mill Lodge, Leicester 

• Melton Hospital 

• The Evington Centre, Leicester 

• The Willows, Leicester 

• Rutland Memorial Hospital  

• Hinckley and Bosworth Community Hospital  

 

For more information and to express your interest, please click on the following link 
https://shorturl.at/yvfHv which contains a more detailed outline of the role and an expression of 
interest form  

We will also be holding an informal information session for anyone wanting to find out further 

details or to ask any questions, this will be online via MS Teams, 1-2pm Thursday 30th July - 

please contact us if you would like to attend. 

If you have any further queries or would like a paper version of the expression of interest form, 

please contact the Patient Experience and Involvement Team via email:  

LPT.Patient.Experience@nhs.net or call: 0116 2950181 

 

 

 

 

 

 

 

 

 

https://shorturl.at/yvfHv
mailto:LPT.Patient.Experience@nhs.net
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Have Your Say – Become a 15 Steps Patient/Carer Reviewer 

 

Have you or someone you care for used Leicestershire Partnership                         NHS Trust 

(LPT) services? 

Would you like to help improve care by sharing your first impressions? 

We’re looking for patients and carers to become 15 Steps Reviewers                                                                         

and support service improvement across LPT. 

 

What is the 15 Steps Challenge? 

The 15 Steps Challenge looks at the first impressions of our wards and services – what care 

looks, feels, sounds and even smells like within the first 15 steps through the door. Your lived 

experience helps us understand what we’re doing well and where we can do better. 

 

Why get involved? 

• Help shape and improve NHS services 

• Make sure the patient and carer voice is heard 

• Build confidence, feedback and communication skills 

• Travel expenses reimbursed 

• Training, support and development opportunities provided 

 

Who can apply? 

• Patients, service users, or carers with lived experience of LPT services 

• No formal qualifications needed – just your experience and willingness to give constructive 

feedback 

 

What’s involved? 

• 1 review every 3–6 months (visits last around 1 hour) 

• Friendly support from a named staff ‘buddy’ 

• Initial briefing and ongoing support provided 

 

       How to apply 

Complete an Expression of Interest form which can be requested via email: 

Email: LPT.Patient.Experience@nhs.net 

 

     Help us improve care, starting with the first 15 steps. 

 

                                                             

 

 

 

 

 

  

 

 

mailto:LPT.Patient.Experience@nhs.net
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Would you like to be involved in increasing awareness of disabilities  

for NHS Staff? 

 

LPT’s staff disability network wants to increase knowledge of what it’s like  
to have different disabilities. We are looking for people with lived  
experience of disability or long-term health conditions to help improve understanding and 
awareness among NHS staff.  
 
We are particularly interested in hearing from people with a wide range of experiences, including 

physical disabilities, hidden disabilities and long-term health conditions, as well as mental health 

conditions such as depression, anxiety or OCD. The aim is to help staff better understand the 

realities, challenges and strengths that come with living with a disability or health condition. 

We are seeking individuals who would be willing to share their story by providing a written or 

recorded patient story that can be shared with staff. The content is entirely led by you, and you 

can choose what aspects of your experience you feel comfortable discussing and include things 

you think NHS staff should know. 

By sharing lived experience, you can help challenge misconceptions and support a more inclusive 

NHS for both staff and patients.  

If you are interested in finding out more, please email: LPT.patient.experience@nhs.net to express 

your interest.  

 

 

 

 

Would you like to get involved in improving end of life care? 

LPT’s Integrated Community Specialist Palliative Care Team would like  

to hear from you.  

 
They want to understand more about the current experiences of patients and families who have 
chosen to withdraw from haemodialysis, and to identify any issues or concerns that could help 
improve end‑of‑life care, and to ensure patients are supported to make informed choices about 
remaining in hospital or being discharged home. 
 
They are looking for a person with the lived experience to help staff deepen their awareness of the 

emotional, physical, and social impact of care, enhancing empathy and improving relationships 

with future patients. This would help to shape interventions, training, and service developments to 

ensure they reflect what patients and families truly need. 

Ideally they would like a family to write a patient story providing a full detailed account to be used 

as a training tool for staff and service development. 

If this opportunity is of interest to you, please do make contact with us: 

lpt.patient.experience@nhs.net  

 

mailto:LPT.patient.experience@nhs.net
mailto:lpt.patient.experience@nhs.net
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Activities 
Leicestershire Recovery College 

 
We are an NHS college offering a range of free 
recovery-focused educational courses and 
resources, for people who are accessing 
Leicestershire Partnership NHS Trust Mental Health 
Services, their family, carers, and Leicestershire 
Partnership NHS Trust staff.  
 

Summer Term    

We will be running from Monday 13th April 2026 - 
Friday 14th August 2026. During the Summer Term, we have over 30 courses 
that are available! These courses are taking place in 9 classroom venues across 

Leicester, Leicestershire, and Rutland, as well as a wide range of courses that are available online on 
Microsoft Teams. Please click link. Summer 2026 Prospectus 
Our July newsletter is out now! Please click on the link for the full version 
https://www.leicspart.nhs.uk/wp-content/uploads/2026/07/July-Newsletter-2.pdf 
 
To find out more, ask a question about our courses or if you would like to receive this prospectus by 
email, or by post, please contact: 0116 295 1196, or email; LPT.Recoverycollege@nhs.net 

 

Expression of interest: Help shape new autism feedback resources  

Are you autistic? or have experience as a family member, carer or                                                                                          
friend of someone with autism? We would love to hear from you. 

A new feedback form and accompanying booklet have been                                                                                  
developed for Leicestershire Partnership NHS Trust (LPT) to                                                                                           
make it easier for autistic people, families and carers to: 

• Share feedback about services 

• Raise concerns 

• Make complaints 

• Feel heard and supported throughout the process 

We are looking for people to review these resources and tell us whether they are clear, accessible 
and genuinely meet the needs of autistic people and those who support them. 

Ruth, who is leading on the project and works in complaints says: “I’ve produced a feedback form 
and booklet for LPT, designed to make it easier for autistic people, families and carers to share 
feedback, raise concerns or make complaints, and to help services listen and respond in the right 
way.  

I’d really value input from our Lived Experience Partners and Experts by Experience to check if 
these resources are easy to use and truly meet people’s needs.This work is important to me 
personally as a mum of an autistic son who is supported by multiple services. I’ve also completed 
Autism Awareness training and feel strongly that autistic people should have a clear voice in the 
services they use.” 

If this is of interest please contact us via email: LPT.Patient.Experience@nhs.net 

 

 

 

 

 

https://www.leicspart.nhs.uk/wp-content/uploads/2019/02/Leicestershire-Recovery-College-Summer-2026-Prospectus-1.pdf
https://www.leicspart.nhs.uk/wp-content/uploads/2026/07/July-Newsletter-2.pdf
mailto:LPT.Recoverycollege@nhs.net
mailto:LPT.Patient.Experience@nhs.net
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Non LPT Opportunities 
 
How do you really feel about being active?  
Love it? Find it challenging? Or are you somewhere in between? 
Take this 10-minute survey and you could win a gift card to spend with 500+ 
brands! 
Get started today: www.active-together.org/pasurvey 

 
 
 
. 
 
 
 
 
 
 
 
 
 
Complete the survey:  Pharmacy First Service Survey closes 4th September  
 
 

 During 2025-26, more than 15,000 people shared their experiences of 
health and care services with Healthwatch Leicester and 
Leicestershire, helping to influence improvements across the local 
NHS and social care system. Our Annual Report showcases how local 

people's feedback is driving positive change and ensuring patient voices remain at the heart of 
decision-making. 
 
During the year, we also supported 31,544 people to find trusted advice and information about local 
health and care services, including GP appointments, mental health support and hospital care. 
 
The report highlights how patient experiences have shaped improvements across Leicester and 
Leicestershire. 
 
Please follow the link to our annual report 2025-2026.  
https://www.leicspart.nhs.uk/wp-content/uploads/2026/07/Healthwatch-Leicester-and-
Leicestershire-Annual-Report-2025-26-FINAL.pdf 
 

Supporting Information  
 
Joy website – for people across Leicester, Leicestershire and Rutland 
 
Joy a free health and wellbeing support website, has been created to 
support people living and working in Leicester, Leicestershire, and Rutland 
(LLR). Funded by the local NHS, Joy combines services provided by the 
NHS, local authorities, and the voluntary and community sector all in one 
place. Joy is a free website for everyone to use and will be available at: 
www.LLRjoy.com just follow the link, add your postcode, and start 
searching for local services. 
 
 

 

 

 

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.active-together.org%2Fpasurvey&data=05%7C02%7Clpt.patient.experience%40nhs.net%7C21351a5041d24fb679f708ded03f4430%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639177167479629876%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AHoGeuzz560Z9K7Sopwi15GFzOOzxcy%2FYg9Ru4nemBo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus.list-manage.com%2F3ia56w4Hwda%3Fe%3De6905b12bf%26c2id%3D7a4528b601515727858a0308ac51c277&data=05%7C02%7Clpt.patient.experience%40nhs.net%7Cf7a9078f44f74e6219e408decd253700%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639173756911295029%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LNbxyzHVgSqrB%2BLSLW6BiziIZleCnnRc6OHsuUj2uYs%3D&reserved=0
https://www.leicspart.nhs.uk/wp-content/uploads/2026/07/Healthwatch-Leicester-and-Leicestershire-Annual-Report-2025-26-FINAL.pdf
https://www.leicspart.nhs.uk/wp-content/uploads/2026/07/Healthwatch-Leicester-and-Leicestershire-Annual-Report-2025-26-FINAL.pdf
http://www.llrjoy.com/
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Advice and Support Agencies, Overview and contact details  
Please find a list of support agencies available to all members of the public both regionally and 
nationally via the below link: http://tinyurl.com/52444wx5 
 
 

 
Toolkit providing steps to help you get to the right NHS Care 
 
Leicester, Leicestershire and Rutland have produced a took kit which  
provides steps you can take to get the right NHS Care, please view the following link to access: 
https://www.leicspart.nhs.uk/wp-content/uploads/2025/09/Partner-toolkit.pdf  
 
 
 
Men’s Health Guide to Living Well 
 
This booklet has been created by Mark MeConnochie, Crisis 
Consultant and Clinical Director for Crisis Care at LPT and 
contains all sorts of supporting and signposting information for 
Men as part of this years Mental Health Awareness Week.  
 
Please click on the following link to access this booklet: 
https://www.leicspart.nhs.uk/wp-content/uploads/2026/05/Mens-MH-Booklet-FINAL-DIGITAL-V1-MAY-
2026.pdf  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Hello Help Hub 
 
The Hello Help Hub is a multi-agency drop-in service that runs every Wednesday  
2 – 5pm at Fearon Hall, Rectory Road, Loughborough.   
 
Support available includes mental health and wellbeing, physical health, debt & 
finance issues, housing, asylum & refugee support, support to find activities, enrol on 
college courses, volunteering, employment. 
 

 

 

 

http://tinyurl.com/52444wx5
https://www.leicspart.nhs.uk/wp-content/uploads/2025/09/Partner-toolkit.pdf
https://www.leicspart.nhs.uk/wp-content/uploads/2026/05/Mens-MH-Booklet-FINAL-DIGITAL-V1-MAY-2026.pdf
https://www.leicspart.nhs.uk/wp-content/uploads/2026/05/Mens-MH-Booklet-FINAL-DIGITAL-V1-MAY-2026.pdf
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Your Voices, Feedback and Updates! 

 
Working together to improve services: Our new Group Co-
production Charter 
 
We are pleased to share that Leicestershire Partnership NHS 
Trust (LPT) and Northamptonshire Healthcare NHS Foundation 
Trust (NHFT) have worked together to develop a new Group Co-
production Charter and Principles. 
This is the first time both Trusts have come together to create a 

shared approach to co-production across Leicester, Leicestershire and Rutland (LLR) and 
Northamptonshire. The charter has been developed through a series of workshops involving people 
with lived experience, carers, and staff, ensuring a wide range of voices helped shape the work. 
 
Co-production means people who use services, carers, families, communities and professionals 
working together as equal partners to help design, develop and improve services. By combining lived 
experience with professional knowledge, we can make sure services better meet the needs of the 
people who use them. 
 
The new charter sets out what good co-production looks like and aims to support a consistent 
approach across both Trusts. It will help strengthen relationships, improve experiences and ensure that 
the voices of patients, carers and communities are at the heart of decision-making. 
The next phase of work will focus on putting the charter into practice through training, guidance and 
evaluation, helping ensure co-production becomes an embedded part of how we work and continues to 
make a positive difference. 
 
Alison Kirk, Head of Participation, Co-production and Patient and Carer Experience, said: 
“We really value the opportunity to work collaboratively with our colleagues at NHFT. Bringing together 
the voices of people with lived experience of our services adds real depth, insight and expertise, 
helping us strengthen our commitment to co-production and partnership working. Developing our 
Group Co-production Charter and Principles together has been a great example of this, and we look 
forward to continuing this work as we embed the charter across the Group.” 
 
We would like to thank everyone who contributed their time, experiences and ideas to help shape this 
important piece of work. Your involvement is helping us build services that are more responsive, 
inclusive and person-centred. 
 
Link to Charter: https://www.leicspart.nhs.uk/wp-content/uploads/2026/07/Group-Co-production-
Charter-and-Principles-Group-Version.pptx  
 
 
Presenting the Lived Experience Leadership Framework to NHS 
England’s Spotlight on Co-Production session 
 
In June Haley from the Patient Experience and Involvement Team, 
Rochelle and Lucy, Lived Experience Partners presented LPT’s 
coproduction journey creating the leadership framework.  
 
Haley shared a lot of detail in the steps taken along with lessons learnt in the co creation of the Lived 
Experience Framework, with Rochelle and Lucy sharing the impact of this work.  
 
Rochelle showcased the work she has been involved in with Perinatal, Maternal Mental Health 
services as well as Dialogue Plus, and Lucy with the Nutrition and Dietetics, and Speech and 
Language Services. 

 

https://www.leicspart.nhs.uk/wp-content/uploads/2026/07/Group-Co-production-Charter-and-Principles-Group-Version.pptx
https://www.leicspart.nhs.uk/wp-content/uploads/2026/07/Group-Co-production-Charter-and-Principles-Group-Version.pptx
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Please take a look at the following feedback received from Helen Lee, NHS England’s Experience of 
Care Lead for Improvement and as well as the word cloud created from the audience:  
 
“I just wanted to say thank you for your 
presentation this morning on Shine a light on 
co-production. It was powerful, inspiring and 
honestly reflected your journey – the word 
cloud says it all! 
You really brought to life the art of what is 
possible when we genuinely work in 
partnership with people with lived experience. 
The impact and value of co-production came 
through clearly, not just in what you said, but in how you said it” 
 
“Thank you to Rochelle and Lucy for sharing your experiences, it really brought it all to life. It was a 
compelling reminder of why this work matters and the difference it can make Thank you again for 
sharing your insights and experience so openly” 
 

 
Youth Advisory Board (YAB) Update  
 
Please see below updates from the YAB for July 2026. YAB members did 
participate in engagement events during half term week; 
 
 

Guest Name(s) 
Reason for attending 

YAB 
The YAB said or advised that: 

What Guest said they 

will do and next steps 

Name of Guest: 

Nayna Amlani 

Position: Local 

Offer and Preparing 

for Adulthood 

Project Officer 

Organisation: 

SEND Integrated 

Service Social Care 

and Education 

Date: 02.06.2026 

YAB’s thoughts and 

ideas to on their 

engagement plan for 

the new Preparing for 

adulthood strategy. 

 

YAB utilised the mentimeter provided 

by guest to offer feedback and 

highlight what is important to young 

people when preparing for adulthood 

 

What Guest said they 

will do: Implement YAB 

feedback, and return to 

YAB with updates 

Any next steps: Nayna 

& Team to implement 

YAB feedback and return 

to YAB on a future date. 

 

Name of Guest: 

Ellie Southern 

Position: Trainee 

Clinical Psychologist 

Organisation: LPT 

Date: 09.06.2026 

YAB’s thoughts and 

ideas on CAMHS 

service evaluation whilst 

on the waiting list for 

CAMHS. 

 

YAB members shared lived 

experience of parent/carer 

experiences and support required to 

support their child.  

 

What Guest said they 

will do: Implement YAB 

feedback, and return to 

YAB with updates 

Any next steps: Ellie to 

implement YAB feedback 

and return to YAB on a 

future date. 
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Name of Guest: 

Harri & Alex 

Position: 

Communications 

Manager 

Organisation: LPT 

Date: 16.06.2026 

 

YAB’s thoughts and 

ideas on re-vamping the 

LPT website, and 

ensuring it is accessible 

for young people.  

 

YAB shared thoughts on draft ideas 

of improving the website, and 

requested Harri and Alex come back 

once it is developed further 

 

What Guest said they 

will do: Implement YAB 

feedback, and return to 

YAB with more updates 

Any next steps: Harri & 

Alex to implement YAB 

feedback and return to 

YAB on a future date. 

Name of Guest: 

Alison Smith 

Position: Clinical 

Psychologist, 

Outpatient CAMHS 

Organisation: LPT 

Date: 23.06.2026 

 

YAB’s thoughts and 

ideas on making 

demographic questions 

in a survey accessible 

and young people 

friendly  

 

YAB shared thoughts and personal 

experiences on demographics 

questions 

 

What Guest said they 

will do: Implement YAB 

feedback, and return to 

YAB with more updates 

 

Any next steps: Alison 

to implement YAB 

feedback and return to 

YAB on a future date. 

Name of Guest: 

Leah Brown  

Position: Specialist 

Speech and 

Language Therapist 

Organisation: LPT 

CAMHS/Adult 

Eating 

Disorder/Autism 

Date: 30.06.2026 

 

YAB’s thoughts, ideas 

and suggestions on an 

information leaflet that 

has been created about 

the Beacon day service 

for young people when 

they are offered a place.  

 

YAB member had lots of ideas and 

suggestions to suggest adding or 

amending to the information, but 

where really impressed with how it 

looked and the level of detail, it was 

clear that previous ideas provided by 

YAB had been added to this and YP 

could see this within the information 

shared. The suggestions for videos 

and virtual tours where put to guests 

as a way for other YP to digest the 

information. 

 

What Guest said they 

will do:  

Take away the ideas and 

suggestions to further 

improve the information, 

check out some queries 

and questions proposed 

by the group and source 

out if it is possible to 

create a video with YP.  

 

Any next steps:  

The updated information 

will be shared with YAB 

once amends are made 

and finalised.  
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Feedback –  Reader Panel Update  
 
June has been another busy month for our Reader Panel.  
Their feedback plays a vital role in shaping our communications, helping us 
create information that is grounded in lived experience and better meets the 
needs of patients, carers and service users. 
 
Below are some of the documents reviewed this month: 

• A range of leaflets for the Podiatry Service 

• Understanding "Oral holding" in dementia 

• Mental Health services for older people leaflet 

• Mental Health Urgent Care Hub 
 
We would also like to share some wonderful feedback from Leicestershire Partnership NHS Trust staff 
to our reader panel. 
 
"Thank you very much to you and your team for taking time out to review this leaflet and for the really 
informative, evidence-based comments, feedback and suggestions received. 
We really appreciate your contributions, as these help ensure we produce the highest standards of 
information and resources to better support our patients and their families and carers. 
We will ensure the amendments and suggestions provided are incorporated into the final version. 

Thank you again for helping us to THRIVE       " 

Dr Ola Fatuga - Patient Safety Incident Response Lead 
 
“Could you please thank the reader panel group for taking the time to review my leaflets and for their 
insightful comments, some of which I have added to the documents.  Its very much appreciated to 
receive feedback to help make our patient information better” 
Sarah Hartlett - Clinical Lead Occupational Therapist 
 
 
Triangle of Care – received a star 2 status! 
 

We are delighted to share with you the news story published on our Trust Website 
and social media pages, updating on LPT’s Triangle of Care to star 2 status! To 
read more, please click on the following link:  https://lptnhs.com/TOC-star-2 
 
 
We would also love to hear about your involvement journey: 
 

• Would you like to share how you have found your involvement journey so far? 

• What involvement projects have you been involved with? 

• Would you like to feedback to us so we can share your involvement experiences in future 
editions of this newsletter? 

• Your feedback on the projects/activities you have been involved with will help us to inform 
others at the beginning of their involvement journey. 

 
We are happy to arrange one to one session with you to explore what service areas you are 
particularly interested in so we can match you to projects that fit your needs and interests. 

 

Please contact us if you have any questions/suggestions 
lpt.patient.experience@nhs.net 

FREEPOST LPT Patient Experience  
Tel: 0116 295 0818 

 

https://lptnhs.com/TOC-star-2
mailto:lpt.patient.experience@nhs.net

