	Ref No.: FOI/2627/SG19103

	Date FOI request received: 21st July 2026

	Date FOI response: 6th August 2026

	REQUEST & RESPONSE: Please could you provide the following information regarding musculoskeletal physiotherapy services provided by your trust.
1. Is your trust contracted by its ICB to provide musculoskeletal physiotherapy services? 
OUR RESPONSE: Yes.

2. Are any of the musculoskeletal physiotherapy services your trust is contracted to provide provided directly by the trust itself (as opposed to being subcontracted to an independent provider)? If so, what are the names of these services? (For example, for Guy’s and St Thomas’ NHS Foundation Trust the names of their relevant services would be ‘Musculoskeletal physiotherapy’ and ‘Musculoskeletal assessment service (MCATTS)’.) 
OUR RESPONSE: Yes, the Trust provides musculoskeletal physiotherapy services to patients directly. The Trust does not subcontract any MSK physiotherapy services to independent providers. 

Service name: Musculoskeletal Physiotherapy Service

3. If some of your musculoskeletal physiotherapy services are subcontracted to independent providers, please list the names of these independent providers. 

OUR RESPONSE: The Trust does not subcontract any MSK physiotherapy services to independent providers. 
For the following questions, based on your answers to questions 2 and 3, please provide information for the totals across musculoskeletal physiotherapy services provided directly by your trust itself (i.e. ‘Trust services’) and indirectly by independent providers (i.e. ‘Independent providers’). 

4. For both trust services and services by independent providers, the total number of referrals received for musculoskeletal physiotherapy in each of the calendar years given.

Calendar year
Total number of referrals in calendar year
Trust services 
Independent providers
2020

28,968

Not applicable
2021

35,937

Not applicable
2022

33,835

Not applicable
2023

31,869

Not applicable
2024

31,621

 Not applicable
2025

33,695

 Not applicable
5. For both in-house services and services by independent providers, the total number of patients that received an initial musculoskeletal physiotherapy appointment in each of the calendar years given. 

Calendar year
Total number of patients assessed in calendar year
Trust services
Independent providers
2020

25,773

Not applicable
2021

27,004

Not applicable
2022

26,192

Not applicable
2023

23,681

Not applicable
2024

24,911

Not applicable
2025

24,413

Not applicable
6. For both in-house services and services by independent providers, the total expenditure on musculoskeletal physiotherapy services in each of the calendar years given. 

Calendar year
Total spend on MSK physiotherapy services
Trust services
Independent providers
2020

£2,126,541

Not applicable
2021

£3,046,203

Not applicable
2022

£2,722,559

Not applicable
2023

£2,709,149

Not applicable
2024

£2,844,735

Not applicable
2025

£3,057,006

Not applicable
7. For all musculoskeletal physiotherapy services across your trust, the average number of patients on the waiting list for each of the calendar years given. 

Calendar year
Number of patients currently on waiting list  
Trust services
Independent providers
2020

Number not available

Not applicable
2021

2,198

Not applicable
2022

4,127

Not applicable
2023

3,735

Not applicable
2024

3,099

Not applicable
2025

4,203

Not applicable
2026

4,795 as of end of July

Not applicable
 8. As a final question, if you are able, please can you provide a breakdown by individual independent providers of the total number of patients assessed by independent providers you gave above. Please add additional rows to the table if required. 
Name of independent provider 
Calendar year
Total number of patients assessed in calendar year per independent provider 
Not applicable

2020

Not applicable

2021

Not applicable
2022

Not applicable
2023

Not applicable
2024

Not applicable
2025

Not applicable



