	Ref No.: FOI/2627/SG19059

	Date FOI request received: 14th July 2026

	Date FOI response: 11th August 2026

	REQUEST & RESPONSE: 
The request relates to your Trust's use of temporary staffing suppliers, with a particular focus on off-framework, non-framework and non-preferred agency usage across a range of clinical specialities.

Please provide the following information for the period 1st May 2026 to 1st July 2026.

1. Non-Framework Agency Usage

Please confirm whether your Trust has utilised any non-framework, off-framework or non-preferred supplier agencies for: Adult RNs, RMNs, RNLDs, Paediatric Nurses, Midwives, Theatre Practitioners (Scrub/Anaesthetics/Recovery), ODPs, Chemotherapy/Oncology Nurses, Critical Care/ICU Nurses, Neonatal Nurses, ED Nurses, HCAs, Theatre Support Workers, Maternity Support Workers and Support Workers. If yes, provide: Agency name; Staff group; Number of shifts; Total agency spend.
OUR RESPONSE: No non-framework agency staff were used.

2. Ward / Department Breakdown

Provide a breakdown by Hospital site, Ward, Department and Clinical speciality including Number of shifts, Staff group and Agency used.

OUR RESPONSE: No non-framework agency staff were used.

3. Framework Escalation

Under what circumstances are off-framework bookings authorising?

Is approval required from Procurement, Temporary Staffing or Executive teams?

Has this approval process changed in the last 12 months?

OUR RESPONSE: We do not use any off-framework providers. We have a dynamic risk assessment process which must be completed by the service, and approved by the Head of Nursing for framework use only.

4. Agency Spend

Provide framework and non-framework spend broken down by each staff group listed in Question 1.

OUR RESPONSE: This information is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website. This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link: https://www.leicspart.nhs.uk/about/corporate-responsibilities/what-we-spend-and-how-we-spend-it/ and scroll to the ‘Agency Spend’ section to access spend for Framework and Off Framework agency staff. Please note there has been no spend for Off-Framework.
5. Top 10 Non-Framework Suppliers

Provide supplier name, total spend and number of shifts.

OUR RESPONSE: No non-framework agency staff were used.

6. Highest Demand Areas

Identify the ten clinical areas with the highest off-framework usage, including speciality, hospital site, shifts, staff group and spend.

OUR RESPONSE: Not applicable.

7. Unfilled Shifts 

Provide total agency requests, unfilled requests, escalated to non-framework and remaining unfilled, broken down by staff group where possible.

OUR RESPONSE: 

Staff Group

Unfilled Shifts

Escalated

Registered Nursing

165

0

Non-Registered Nursing

230

0

Total

395

0

8 Current Temporary Staffing Arrangements

Which staffing framework(s) are used?

Is there a Preferred Supplier List?

Are non-preferred suppliers permitted?

OUR RESPONSE: LPT have a Managed Service contract with Health Care Resourcing Group (HCRG) Ltd who manage and maintain the supply chain on behalf of the Trust under the RM6281 framework.

9. Managed Service Provider

Confirm whether staffing is managed by NHSP, Bank Only, Master Vendor, Neutral Vendor or MSP. If applicable provide provider, contract start, expiry and extension options.

OUR RESPONSE: LPT have a Managed Service contract with Health Care Resourcing Group (HCRG) Ltd who manage and maintain the supply chain on behalf of the Trust under the RM6281 framework. The current contract expires on 30th September 2026. A new contract will begin on 1st October 2026. 
10. Procurement Contacts

Provide job titles only for: Head of Procurement, Temporary Staffing Lead, Bank Manager, Agency Manager and Workforce Director.

OUR RESPONSE: 
· Head of Procurement – Joint Head of Procurement
· Temporary Staffing Lead – Head of Workforce Support
· Bank Manager, Agency Manager, Workforce Director – N/A
11. Future Procurement

Will temporary staffing arrangements be reviewed or retendered within the next 24 months? If known, provide the anticipated review date.

OUR RESPONSE: No. 

12. Breakdown by Clinical Speciality

Provide non-framework/off-framework shifts by speciality: Adult Nursing, Mental Health, Learning Disabilities, Emergency Department, Critical Care/ICU, HDU, Theatre Services, ODPs, Paediatrics, Neonatal, Midwifery, Maternity Services, Chemotherapy/Oncology, Community Nursing, District Nursing, Endoscopy, Cardiology, Stroke, Outpatients, Dialysis/Renal, HCAs, Theatre Support Workers, Maternity Support Workers and Support Workers.

For each provide: Number of shifts; Total agency spend; Number of off-framework shifts; Supplier(s); Hospital site (where available).

OUR RESPONSE: No non-framework agency staff were used.

13. Agency Spend by Supplier

Provide supplier name, framework/non-framework status, staff groups supplied, total spend, and total number of shifts supplied.

OUR RESPONSE: The information regarding total agency spend is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website. This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link: https://www.leicspart.nhs.uk/about/corporate-responsibilities/what-we-spend-and-how-we-spend-it/ and scroll to the ‘Agency Spend’ section to access spend for Framework and Off Framework agency staff.
Staff Group

Filled Shifts

Registered Nursing

2147

AHPs

822

Non-Registered Nursing

132

Medical and Dental

648




