	Ref No.: FOI/2627/SG19070

	Date FOI request received: 15th July 2026

	Date FOI response: 11th August 2026

	REQUEST: Car Parking Operations

1. Do you currently use ANPR to manage your Patient & Visitor car parks? And if so, when was the current ANPR system installed?

OUR RESPONSE: No.

2. If yes, is that for all the Patient & Visitor car parks or partial coverage?

OUR RESPONSE: Not applicable.

3. Are the ANPR car parks operated with or without barrier-controlled entry and exit?

OUR RESPONSE: Not applicable.

4. Are free-of-charge disabled bays located within or outside of the ANPR car parks?

OUR RESPONSE: Not applicable.

5. If within, what method do blue-badge holders use to be able to exit the car park/site without making payment?

OUR RESPONSE: Not applicable.

6. Do you currently use ANPR to manage your staff car parks?

OUR RESPONSE: No.

7. If yes, is that for all staff car parks or partial coverage?

OUR RESPONSE: Not applicable.

8. Are your ANPR cameras located at car park entrances/exits to capture only vehicles which are parking, or at the main entrance point to the hospital site to capture all vehicles entering the site?

OUR RESPONSE: Not applicable.

9. If at the site entrance, is there a time limit by which vehicles can leave without having to pay or being liable for a Parking Charge Notice?

OUR RESPONSE: Not applicable.

10. If drivers are accessing the site and are not expected to pay e.g. deliveries, by what method does the driver validate their parking to be able to exit the site without having to pay or being liable for a Parking Charge Notice?

OUR RESPONSE: Not applicable.

11. Do you use parking attendants to patrol your car parks? 

OUR RESPONSE: No.

12. If yes, are these Trust employees or from an external company?

OUR RESPONSE: Not applicable.

13. If Trust employees, do they undertake other duties such as security?

OUR RESPONSE: Not applicable.

14. How many parking attendants cover your sites (regardless of whether they are Trust employed or contractors) and is the coverage 24/7/365?

OUR RESPONSE: Not applicable.

15. How many car parking spaces does the Trust have (split by site if a multi-site Trust), with the figure being split by staff, Patients & Visitors and Blue Badge holders?

OUR RESPONSE: Please see attached PDF for this information.
16. If your car parking service is not managed in-house, do you have a car park management contract with an external company?

OUR RESPONSE: Not applicable.
17. If yes, who is that company?

OUR RESPONSE: Not applicable. 
18. Is this contract on a zero-cost basis to the Trust? For example, does the contractor supply, install and maintain the system at no cost to the Trust?

OUR RESPONSE: Not applicable.
19. If not, what costs are charged to the Trust?

OUR RESPONSE: Not applicable.
20. What are the contact details for the person responsible for parking matters at your Trust?

OUR RESPONSE: Not applicable.
21. Who undertakes and funds car park and roadway repairs i.e. in-house parking management services, in-house Estates, or an external company?

OUR RESPONSE: Car park and roadway repairs are usually funded and undertaken by in-house estates, though this is sometimes outsourced to an external company.
22. On a typical day, does the capacity of your staff, patient & visitor, and Blue-Badge car parks meet the level of demand from users?
OUR RESPONSE: Yes. 
Car Parking Revenue

1. What was the total revenue generated from Patient & Visitor car parking charges (the revenue generated from Patients & Visitors having to pay to park on site) for every hospital within your Trust for the full financial year 2025/2026?

OUR RESPONSE: £0 – patients and visitors are not required to pay to park on Trust sites.
2. Does the Trust retain 100% of this revenue or, is there a revenue share arrangement with an external parking contractor? If so, what % of this income does the Trust receive?

OUR RESPONSE: Not applicable.

3. What was the total revenue generated from staff car parking charges (the revenue generated from all forms of staff permits) for every hospital within your Trust for the full financial year 2025/2026?

OUR RESPONSE: £0 – staff are not required to pay to park on Trust sites.

4. Does the Trust retain 100% of this revenue or, is there a revenue share arrangement with an external parking contractor? If so, what % of this income does the Trust receive?

OUR RESPONSE: Not applicable.

5. What is the current charging tariff for patients and visitors, and what concessions are available? Supply URL if information is on your public website.

OUR RESPONSE: Not applicable.

6. When were patient/visitor tariffs last increased?

OUR RESPONSE: Not applicable.

7. What is the current charging tariff for staff permit holders, and how are permits paid e.g. salary deduction, pay as you go, permits purchased from an external company, etc.?

OUR RESPONSE: Not applicable.

8. When were staff parking charges last increased?

OUR RESPONSE: Not applicable.

Car Parking Enforcement

1. How many Parking Charge Notices were issued within your NHS Trust in the last full financial year 2025/2026?

OUR RESPONSE: The Trust does not issue Parking Charge Notices.

2. What was the total revenue generated from those PCNs in the last full financial year 2025/2026?

OUR RESPONSE: Not applicable.

3. How many of those PCNs were cancelled on appeal?

OUR RESPONSE: Not applicable.

4. Does the Trust receive any of the Parking Charge Notice revenue generated, if so, what % of the revenue does the Trust receive?

OUR RESPONSE: Not applicable.

5. Can the Trust cancel any Parking Charge Notice that they request to be cancelled or are there limits in place e.g. ‘x’ number per month?

OUR RESPONSE: Not applicable.

6. If so, is the Trust charged for cancelling a Parking Charge Notice and, if so, what is that cost?

OUR RESPONSE: Not applicable.

7. What is the current Parking Charge Notice value (full charge and 14 day discounted value) if issued for a contravention in one of your car parks?

OUR RESPONSE: Not applicable.

8. Does the Trust (or your external supplier if applicable) pursue unpaid PCNs via a debt collection agency? 

OUR RESPONSE: Not applicable.

9. Does the Trust (or external supplier) pursue unpaid Parking Charge Notices via court action? If so, how many cases went to court in the last full financial year 2025/26 or, for the most recent 12-month period?

OUR RESPONSE: Not applicable.
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LPT Car Parks - Space


Site Spaces Disabled Space
Beaumont Leys Health Centre, 1 Little Wood Close, Leicester 24 1
Cedars Centre, Cedar Avenue, Wigston, Leicester  22 2
Coalville Community Hospital, Broom Leys Road, Coalville, Leicestershire   122 5
Coalville Health Centre, Memorial Square, Coalville, Leicestershire   26 2
Cordelia Close, The Willows, Leicester,  49 1
Fielding Palmer Hospital, Gilmorton Road, Lutterworth, Leicestershire   66 2
Glenfield Mental Health Units, Beacon Unit, Groby Road, Leicester 20 2
Glenfield Mental Health Units, Belvoir Intensive Care Unit, Groby Road, Leicester   82 0
Glenfield Mental Health Units, Bennion Centre (including Forest Grange Day Unit), Groby Road, Leicester 0 4
Glenfield Mental Health Units, Bradgate Unit, Groby Road, Leicester   220 6
Glenfield Mental Health Units, Estates Office (adj Bradgate Unit), Groby Road, Leicester 11
Glenfield Mental Health Units, Farm Lodge, Farm Drive, Groby Road, Leicester   4
Glenfield Mental Health Units, Frith Cottages 3 & 4, Groby Road, Leicester   15
Glenfield Mental Health Units, The Grange  No. 1, Farm Drive, Anstey Heights, Leicester  7
Glenfield Mental Health Units, The Grange No. 2 (aka Gillivers), Farm Drive, Anstey Heights, Leicester  6
Glenfield Mental Health Units, Herschel Prins, Groby Road, Leicester 21 2
Glenfield Mental Health Units, Pharmacy Unit Modules, Groby Road, Leicester 247 3
Gorse Hill Site, Valentine Centre, Anstey Lane, Leicester                        30
New Wards, Hinckley and Bosworth Community Hospital (Sunnyside), Ashby Road, Hinckley, Leicestershire 53 3
Nurses Home, Hinckley and Bosworth Community Hospital (Sunnyside), Ashby Road, Hinckley 3 1
Rehabilitation Building, Hinckley and Bosworth Community Hospital (Sunnyside), Ashby Road, Hinckley 10
Hynca Lodge, Tudor Road, Hinckley, Leicestershire  35
Leicester General Hospital Site - Evington Centre, Gwendolen Road  89 4
Leicester General Hospital - Hadley House, Gwendolen Road, Leicester Beware Local Listed Building 10 1
Leicester General Hospital - Neville Centre, Gwendolen Road, Leicester 54 2
Leicester General Hospital - Gwendolen House, Gwendolen Road, Leicester 150 4
London Road 352, Swithland House, Leicester  21
Loughborough Hospital, Epinal Way, Loughborough, Leicestershire  314 32







Narborough Health Centre, Thornton Drive, Leicester 24 1
Orchard Resource Centre, Hill Street, Hinckley, Leicestershire  50 5
Prince Philip House, 62-66, Malabar Road, Leicester 43
Malabar Road Car Park, Leicester 40
Rutland Memorial Hospital, Cold Overton Road, Oakham, Leicestershire 97 5
Shepshed Health Centre, 22 Field Street, Shepshed, Loughborough, Leicestershire     16 3
Springfield Road Health Centre, 15 Springfield Road, Leicester 23 2
Stewart House, The Rise, Forest Road, Narborough, Leicestershire  44 2
Valence Road 62-68 (previously Mawson House), Leicester  17
Westcotes Group, Westcotes House, Westcotes Drive, Leicester Beware Listed Grade 2 48 2
Winstanley Drive Health Centre, 138-142, Winstanley Drive, Leicester 25 1






