	Ref No.: FOI/2627/SG19251

	Date FOI request received: 13/08/2026

	Date FOI response: 21/08/2026

	REQUEST & OUR RESPONSE: 
The service I am interested in is the Adult Autism Assessment Service.  

1) Could you please provide me with your most recent Quality Account and also any Friends and Family Test data from the last year for this service?  We have been asked to give feedback ourselves so we know it must be held somewhere.  We appreciate this will just be summarised data, we are not expecting individual bits of feedback.  

OUR RESPONSE:

The Quality Account for 2025/26 was published in June and is publicly available on our website at https://www.leicspart.nhs.uk/wp-content/uploads/2026/06/LPT-Quality-Account-2025_26-FINAL260626.pdf  This is a Trust-wide document and not specific to adult autism assessment service. 

For FTT data please see the attached document.

2) I have not been able to find any information on the CQC site but I might be searching under the wrong parameters.  Would you be able to share any recent CQC surveys for this service?  

OUR RESPONSE: 

Any CQC surveys would be the responsibility of the CQC to share, rather than LPT.  LPT’s page can be found at https://www.cqc.org.uk/provider/RT5 
3) I understand that I can also ask about any complaints that might have been made about this service?

OUR RESPONSE: 

We received 12 complaints for the last 2 full financial years for Adult Autism service.



	Attachments: 

[image: image1.emf]FOI-2627-SG19251- FTT Data.xlsx




Sheet1

		Survey Type		Survey Name		Sub Group		State		Invitation Date		First Response Date		Last Response Date		Average Score		1) Please select the service you are under?		2) Please select the date of your visit		3) Please tick one:		4) Q1. How did you rate your experience of the Service?		5) Q2. Please can you tell us why?		6) Q3. What could we do better in the Autism Diagnostic Service?		7) Q4. Did people listen to you?		8) Q5. Were you asked to contribute to the assessment?		9) Were you given information in a way you could understand?		10) Please can you explain why in more detail?		28) 8.	Are you a:		29) We would like to be able to include actual anonymous comments from our patients in our promotional material. Would you be happy for your comments to be used in this way?

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				15/05/2026 17:33:33		15/05/2026 18:02:03		0		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-04-23 00:00:00.000 ]		I am a patient [ I am a patient ]		Very poor [ 5 ]		 [ I was explicitly told not to contribute at the start of the meeting, leaving me feeling silenced.  Some of the questions that were asked felt inappropriate and unrelated to the assessment. They were not handled sensitively either. The whole process was very distressing and left me feeling overwhelmed with no follow up support. These factors contributed to me experiencing a significant health episode the following day that required hospital treatment.  ]		 [ Prepare people more for what to expect. 
Allow people to use notes to refer to throughout the whole assessment.
Send an automated email of some support services following the appointment. 
Don’t tell patients they should feel happy they’re not autistic.  ]		No [ 0 ]		Yes [ Yes ]		Yes, partly [ Yes, partly ]		Question not asked		Patient/Service user [ Patient/Service user ]		Yes

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				02/06/2026 13:43:11		02/06/2026 14:00:22		0		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-03-03 00:00:00.000 ]		I supported the patient [ I supported the patient ]		Very poor [ 5 ]		 [ did not feel listened to by Professor , he clearly had predetermined that  does not have autism and therefore ‘gave up’ trying to explain his struggles. The reasons given in the Opinion and Diagnosis are questionable in accordance with up to date research on autism and how highly intelligent people are so skilled at masking. One of the reasons given was that  said thanks when he left the room after did the same, the comment was ‘clearly autistic persons rarely do this spontaneously’. This is a nonsensical comment to make.  ]		 [ Listen and fully assess patients, looking beyond the surface. More knowledge of masking for example the patient being able to make some eye contact and behave in a neurotypical way due to years of copying other’s behaviour.  ]		No [ 0 ]		Yes [ Yes ]		No [ No ]		 [ We weren’t given any information.  ]		Parent/Guardian [ Parent/Guardian ]		Yes

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				05/06/2026 11:34:10		05/06/2026 11:38:42		0		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-06-05 00:00:00.000 ]		I am a patient [ I am a patient ]		Very poor [ 5 ]		 [ I had an operation and I couldn't attend the appointment given on both of the dates has I had to rest my voice, however I was been discharge for the service and told me to go back to my GP to re refer again. ]		 [ Give us time slots when we are available,  ]		No [ 0 ]		No [ No ]		No [ No ]				Patient/Service user [ Patient/Service user ]		Yes

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				09/06/2026 12:38:02		09/06/2026 12:39:51		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-06-09 00:00:00.000 ]		I am a patient [ I am a patient ]		Very good [ 1 ]		 [  was friendly and supportive made me feel comfortable and relaxed ]		 [ Unknown ]		Yes [ 100 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		Yes

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				16/06/2026 13:08:08		16/06/2026 13:12:38		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-06-16 00:00:00.000 ]		I am a patient [ I am a patient ]		Very good [ 1 ]		 [ Clinicians have been very helpful in understanding my concerns as to why i believed i was autistic/adhd. ]		 [ Face to face appointments instead of video calls ]		Yes [ 100 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		No

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				17/06/2026 10:33:11		17/06/2026 10:34:28		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-06-17 00:00:00.000 ]		I am a patient [ I am a patient ]		Very good [ 1 ]		 [  felt very understanding and ensured I felt safe whilst speaking to him about my developmental issues. ]				Yes [ 100 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		No

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				18/06/2026 12:24:59		18/06/2026 12:31:41		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-06-18 00:00:00.000 ]		I am a patient [ I am a patient ]		Very good [ 1 ]		 [ Easy process. Assessor was very helpful and understanding. ]				Yes [ 100 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		Yes

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				19/06/2026 09:33:13		19/06/2026 09:34:25		0		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-06-19 00:00:00.000 ]		I am a patient [ I am a patient ]		Don't know [ 6 ]		 [ Haven't had my appointment yet ]		 [ Stop kicking people out of waiting rooms to fill in questionairres ]		Don't know [  ]		Don't know [ Don't know ]		Not sure [ Not sure ]		Question not asked		Patient/Service user [ Patient/Service user ]		No

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				23/06/2026 14:13:44		23/06/2026 14:14:43		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-06-23 00:00:00.000 ]		I am a patient [ I am a patient ]		Very good [ 1 ]		 [ Consultant was very welcoming and friendly ]				Yes [ 100 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		Yes

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				29/06/2026 12:02:52		29/06/2026 12:13:03		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-06-29 00:00:00.000 ]		I supported the patient [ I supported the patient ]		Very good [ 1 ]		 [  was very informative and compassionate about both  mental health and quality of daily life,  although was mostly mute did feel Jonathan has a good understanding of   daily needs and difficulties including  past trauma of being assaulted.
We finally feel  is getting  needs met and listened to. ]		 [ Maybe a pre recorded welcome video about themselves to help patients warm up and get familiar with their clinician before the appointment.
This would be of great help for those who have high anxiety and aid them in attending their appointment in a more positive experience. ]		Yes [ 100 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		Yes

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				09/07/2026 11:57:23		09/07/2026 11:59:53		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-07-09 00:00:00.000 ]		I am a patient [ I am a patient ]		Very good [ 1 ]		 [ very good interactions with clinicians, made me feel very safe. ]				Yes [ 100 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		Yes

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				09/07/2026 14:11:40		09/07/2026 14:13:17		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-07-09 00:00:00.000 ]		I am a patient [ I am a patient ]		Very good [ 1 ]		 [ The Doctor was friendly  ]				Yes [ 100 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		No

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				14/07/2026 12:18:47		14/07/2026 12:22:19		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-07-14 00:00:00.000 ]		I am a patient [ I am a patient ]		Very good [ 1 ]		 [ My assessor was very honest about the process a d my I dividual presentation.  He listened to me and accepted  as a support in my assessment interview when usually parents are required. ]		 [ Not sure. ]		Yes [ 100 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		Yes

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				16/07/2026 15:03:18		16/07/2026 15:07:03		0		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-07-16 00:00:00.000 ]		I supported the patient [ I supported the patient ]		Very poor [ 5 ]		 [ The questions were very basic and I do not believe this was an in-depth assessment  ]		 [ Listen to the client and get a better u detstanding if them and their family  ]		No [ 0 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Parent/Guardian [ Parent/Guardian ]		Yes

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				17/07/2026 10:22:12		17/07/2026 10:23:49		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-07-17 00:00:00.000 ]		I supported the patient [ I supported the patient ]		Good [ 2 ]		 [ . ]				Yes [ 100 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		No

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				20/07/2026 10:35:42		20/07/2026 10:41:43		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-07-20 00:00:00.000 ]		I am a patient [ I am a patient ]		Good [ 2 ]		 [ Answered all our queries.
Gave us an estimate for the next appointment.

Sometimes felt challenged by the follow up question -  explained why this happened ]				Yes [ 100 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		Yes

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				24/07/2026 12:51:35		24/07/2026 12:56:10		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-07-16 00:00:00.000 ]		I am a patient [ I am a patient ]		Neither good nor poor [ 3 ]		 [ Assessment couldn’t go ahead due to my mental health so it is being rearranged. ]		 [ N/A not sure ]		Yes [ 100 ]		Don't know [ Don't know ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		No

		Patient_FFT		New LD Survey		Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service		Completed				29/07/2026 10:11:51		29/07/2026 10:13:22		100		Adult Autism Assessment Service|Adult Autism Assessment Service [ Learning Disability Services|Adult Autism Assessment Service|Adult Autism Assessment Service ]		 [ 2026-07-29 00:00:00.000 ]		I am a patient [ I am a patient ]		Very good [ 1 ]		 [ Autism assesment  ]		 [ Nothing Jonathan was great ]		Yes [ 100 ]		Yes [ Yes ]		Yes, Definitely [ Yes, Definitely ]		Question not asked		Patient/Service user [ Patient/Service user ]		Yes






