	Ref No.: FOI/2627/SG19152

	Date FOI request received: 30th July 2026

	Date FOI response: 26th August 2026

	REQUEST & RESPONSE: I am writing to make an open government request for all the information to which I am entitled under the FOI Act 2000.

Please provide information regarding the following system contracts:

1. Analytics (PLICS) OUR RESPONSE: 
a) System type – Analytics (PLICS)

b) Supplier name – CACI LTD
c) System name – Synergy

d) Date installed – 2015

e) Contract expiration – 31/03/2027

f) Is this contract annually renewed? - No

g) Do you currently have plans to replace this system? - Yes

h) Procurement framework – RM6195

i) Other systems it integrates with? It doesn’t

j) Total value of contract (£) – £15,000.00
k) Notes (e.g. we are currently out to tender) –

2. Digital Dictation OUR RESPONSE: 
a) System type – Digital Dictation

b) Supplier name –BigHand

c) System name – BigHand

d) Date installed – Unknown

e) Contract expiration – 31/03/2027

f) Is this contract annually renewed? - Yes
g) Do you currently have plans to replace this system? - Yes

h) Procurement framework – RM6195

i) Other systems it integrates with? – Unknown

j) Total value of contract (£) – OUR RESPONSE: I can confirm that the Trust holds the information you requested. However, we are withholding the information since we consider the exemption under section 43(2) Commercial Interests of the Freedom of Information Act 2000 applies in this instance. We have applied the public interest test and consider that in all the circumstances of the case, the public interest in maintaining the exemption outweighs the public interest in disclosing the information.

k) Notes (e.g. we are currently out to tender) – The Trust are currently considering its digital dictation options. 

3. Laboratory Information Management System OUR RESPONSE: No system installed.

4. Order Communications OUR RESPONSE: No system installed

5. Patient identification/tracking: OUR RESPONSE: No system installed.
6. Patient Portal OUR RESPONSE: No system installed.
7. Payroll OUR RESPONSE:

a) System type – ESR

b) Supplier name – Nationally procured system for the NHS 

c) System name –

d) Date installed –

e) Contract expiration –

f) Is this contract annually renewed? - Yes/No

g) Do you currently have plans to replace this system? - Yes/No

h) Procurement framework –

i) Other systems it integrates with? –

j) Total value of contract (£) –

k) Notes (e.g. we are currently out to tender) –

8. Population health management - OUR RESPONSE: No system installed

9.  Portering - OUR RESPONSE: No system installed.
10. Statutory reporting OUR RESPONSE: 
a) System type – Data Management & Reporting System

b) Supplier name – Catalyst

c) System name – QlikSense

d) Date installed – Pre 2020.

e) Contract expiration – 16/04/2027

f) Is this contract annually renewed? - No
g) Do you currently have plans to replace this system? - No
h) Procurement framework – RM6068

i) Other systems it integrates with? – It is used alongside SSQL server and takes data from that. 

j) Total value of contract (£) –£109,870 over 3 years.

k) Notes (e.g. we are currently out to tender) – None.

11. Trust Integration Engine (TIE) OUR RESPONSE: 
a) System type – Integration Engine

b) Supplier name – Intersystems

c) System name – Healthshare Health Connect

d) Date installed – 2014

e) Contract expiration – October 2026

f) Is this contract annually renewed? - Yes
g) Do you currently have plans to replace this system? - No
h) Procurement framework – N/A
i) Other systems it integrates with? – Careflow/Wellsky, SystmOne, Sunquest ICE & SQL Serve.

j) Total value of contract (£) –£13575

k) Notes (e.g. we are currently out to tender) –None. 




