	Ref No.: FOI/2627/SG19201

	Date FOI request received: 7th August 2026

	Date FOI response: 9th September 2026

	REQUEST & RESPONSE: 
This is a request for information under the Freedom of Information Act 2000. We would be grateful if the Trust could provide the information set out below.

For the purposes of this request, "interpreting" means the conversion of spoken or signed language between a patient or service user and staff, whether delivered face-to-face, by telephone, or by video (video remote interpreting); "translation" means the conversion of written documents from one language into another.

Q1.  For each of the financial years FY22/23, FY23/24, FY24/25 and FY25/26 (or the most recent available), please state the Trust’s total expenditure on interpreting services, broken down by delivery mode, and state expenditure on written document translation separately.

Expenditure (£)
FY22/23
FY23/24
FY24/25
FY25/26
Face-to-face interpreting

 

 

 

 

Telephone interpreting

 

 

 

 

Video interpreting

 

 

 

 

Interpreting subtotal
 
 
 
 
Document translation

 

 

 

 

Total
 £262,300.02
£406,557.55 
£297,263.15 
 £274,354.28
 

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your

request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000, currently £450, as we do not centrally record the information being requested above. However, we are able to provide totals for each of the financial years listed. 

Q2.  For each of the same four financial years, please state the number of interpreting requests or bookings received, and the number that were fulfilled.

Interpreting requests
FY22/23
FY23/24
FY24/25
FY25/26
Requests / bookings received

 

 

 

 

Requests / bookings fulfilled

 

 

 

 

 

OUR RESPONSE:  From our preliminary assessment, we estimate that compliance with your

request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000, currently £450, as we do not centrally record the information being requested above.

Q3.  Which provider(s) deliver the Trust’s interpreting services, and what was the annual expenditure with each provider for each of the four financial years?

And for each current interpreting contract, please state the date the contract came into effect, its current end date, and whether there is an option to extend (and if so, until when)

Provider (please name)
FY22/23 spend (£)
FY23/24 spend (£)
FY24/25 spend (£)
FY25/26 spend (£)
Start date
End date
Extension option (Y/N and until when)
Word 360

Unable to provide data

Unable to provide data

Unable to provide data

Unable to provide data

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OUR RESPONSE:  From our preliminary assessment, we estimate that compliance with your

request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000, currently £450, as we do not centrally record the information being requested above. LPT used Word 360 as the main provider for Interpreting Services between FY22/23 and FY25/26. However, the interpretation services are also provided to other organisations outside the Trust, and we are unable to split out the specific LPT costs due to the large volume of data.  

Q4.  Through which procurement framework(s) or contract(s), if any, are these services commissioned (for example a regional or ICB-level framework, or a local Trust-level contract)?

OUR RESPONSE: Current agreement was procured via North of England Commercial Procurement Collaborative (NOE CPC) NOE.0583 Provision of Language Services Lot 1a - Managed Service - All Other Regions.



