	Ref No.: FOI/2627/SG19266

	Date FOI request received: 18th August 2026

	Date FOI response: 9th September 2026

	REQUEST & RESPONSE: 
I would like to request this information under the Freedom of Information Act 2000.

1) What steps has the organisation taken to comply with the British Sign Language Act 2022?

OUR RESPONSE: LPT supports the aims and principles of the British Sign Language Act 2022 through:

· Compliance with the Accessible Information Standard;

· Provision of BSL interpreters and communication support;

· Recording and meeting communication needs;

· Making reasonable adjustments for patients and staff;

· Deaf awareness training and awareness campaigns;

· Support for Deaf and hard of hearing employees;

· Disability staff networks and EDI initiatives; and

· Provision of accessible information and digital accessibility arrangements. 
These measures help ensure that Deaf people and BSL users are able to access LPT services, information and employment opportunities as independently and effectively as possible.
2) For each of the calendar years 2024, 2025 and 2026 to date: 

a) How many face-to-face BSL interpreting bookings were requested? 

b) How many face-to-face BSL interpreting bookings were delivered?

OUR RESPONSE: See below table.

Calendar Year

Bookings Requested

Bookings Fulfilled

Bookings Fulfilled (%)

2024

116

114

98.2%

2025

118

117

99.1%

2026 (to date)

120

119

99.2%

3) Of the BSL interpreting bookings delivered during this period: 

a) How many were provided by interpreters registered with NRCPD? 

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000, currently £450, as we do not centrally record the information being requested above.

b) How many were provided by interpreters holding Registered Sign Language Interpreter (RSLI) status?

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000, currently £450, as we do not centrally record the information being requested above.

4) Does the organisation's current language services provider offer a BSL video interpreting service?

OUR RESPONSE: Yes

5) Was BSL video interpreting included as a requirement within the procurement documentation, specification or evaluation criteria for the current language services contract?

OUR RESPONSE: Yes.

6) Between 1 January 2024 and the date of this request: 

a) How many complaints were received concerning the absence of a suitably qualified BSL interpreter where one was required? 

OUR RESPONSE: Zero.

b) How many of those complaints were upheld?
OUR RESPONSE: Not applicable.



