	Ref No.: FOI/2627/SG19119

	Date FOI request received: 23rd July 2026

	Date FOI response: 17th September 2026

	REQUEST & RESPONSE: Please provide the following details regarding your organisation’s lone‑worker protection arrangements:
1. What lone‑worker device(s), system(s), or service(s) your Trust currently uses (e.g., dedicated lone‑worker alarms, smartphone apps, GPS tracking devices, SOS fobs, monitoring platforms, etc.).

Please include the supplier’s name, product name, and type of solution (e.g., hardware device, mobile app, integrated security system).

OUR RESPONSE: Dedicated and shared personal safety devices are provided by Reliance Protect. Individual personal alarms (screech) are purchased online. 
2. Is the system (if used) monitored by an Alarm Receiving Centre (ARC) or any other system to respond to alarm activations?

OUR RESPONSE: Reliance Protect devices are monitored by an ARC. Screech alarms are not monitored. 

3. The number of staff currently registered to use these lone‑worker devices or systems.

OUR RESPONSE: The Trust currently have approximately 2100 Reliance devices in total. We do not hold the number of staff currently using screech alarms.
4. How do you monitor percentage of use by your staff?

OUR RESPONSE: Reports are received monthly from Reliance and through service monitoring.
5. The annual cost of the lone‑worker system(s) or service(s), including any licensing, subscription, or maintenance fees.

OUR RESPONSE: I can confirm that the Trust holds the information you requested. However, we are withholding the information relating to annual spend, since we consider the exemption under Section 43(2) Commercial Interests of the Freedom of Information Act 2000 applies in this instance. We have applied the public interest test and consider that in all the circumstances of the case, the public interest in maintaining the exemption outweighs the public interest in disclosing the information. 
6. Contract details, including:

         Contract start date

         Contract end date

         Whether there are extension options

         The procurement route used (e.g., direct award, framework, tender)

OUR RESPONSE: 

· Contract start date – 1 May 2023 

· Contract end date – 30 April 2027 

· Whether there are extension options – No 

· The procurement route used Direct Award under NHS Framework

If applicable, please confirm whether the Trust is considering changing or introducing a lone‑worker system(s) in the next 12–24 months?

OUR RESPONSE:  The Contract will be reviewed in line with procurement and contracting processes. 


