	Ref No.: FOI/2627/SG19267

	Date FOI request received: 18th August 2026

	Date FOI response: 17th September 2026

	REQUEST & RESPONSE: 
Under the Freedom of Information Act 2000, I am requesting the following information relating to the contact centre and telephony systems used to support your trust's crisis line and/or Single Point of Access (SPA) service:
The name of the supplier(s) providing your contact centre / telephony platform for these services.

OUR RESPONSE: Virgin Media.

The start date and end date (or renewal date) of the current contract with this supplier.

OUR RESPONSE: The current contract began in July 2026. The end date is 30th March 2028.

Whether the contract includes any extension options, and if so, the length and terms of those extensions.

OUR RESPONSE: No.

The number of mental health advisors (or equivalent call-handling staff) licensed to use the contact centre system.

OUR RESPONSE: 120.

The number of concurrent users the system is licensed for, if this differs from the total number of advisors.

OUR RESPONSE: 40.

The estimated annual cost of this contract (or total contract value, if annual figures are not held)

OUR RESPONSE: This is not known, as the figure is included in larger trust wide costs that cannot be separated down to function.


