	Ref No.: FOI/2627/SG19286

	Date FOI request received: 20/08/2026

	Date FOI response: 17/09/2026

	REQUEST & RESPONSE: 
I would be grateful if you could, under the Freedom of Information Legislation, provide the answer to the following question - what is the supplier name, contract start date, contract end date, price per year, other costs (e.g. training, onboarding) and total contract value for the following systems in your organisation: 

1. Quality Improvement System - [Examples – Live QI, QI Macros] 
2. Clinical Effectiveness Audit System - [Examples – AMaT, Datix, Ulisess] 
3. Cleanliness Audit System - [Examples – Medical Audits] 
4. Electronic Patient Record System – [Examples – Epic, Oracle, Nervecentre, System C] 
5. Nursing Audit System - [Examples – Tendable, Meg, Genome] 
6. Resus Trolleys Audit System -  [Examples – Mykitcheck, WardScan] 
7. Patient Experience System - [Examples – Civica, IQVIA, Care Opinion] 
8. Incident Reporting/Risk System – [Examples - Datix, InPhase, Ulisess] 
9. Maternity Information System - [Examples - K2, BadgerNet] 
10. Performance Metrics System - [Examples – Yellowfin, Tableau, Power Bi] 
OUR RESPONSE: 
Software type
Supplier name
Contract start date
Contract end date
Price per year
Other costs (e.g. training, onboarding)
Estimated

Total contract value
Quality Improvement System

 Meantime AMaT

renewed from 1st October 2026 

 30th September 2027

£27,000

N/A

 £27,000

Nursing Audit System

 Meantime AMaT

renewed from 1st October 2026 

 30th September 2027

£27,000

N/A

 £27,000

Clinical Effectiveness Audit System

 Meantime AMaT

renewed from 1st October 2026 

 30th September 2027

£27,000

N/A

 £27,000

Cleanliness Audit System

 Invida 

 01/06/2022
 31/05/2027

£52,810.70

N/A

£354,000
Electronic Patient Record System

The Phoenix Partnership 

 18/03/2025

17/03/2030

£1,210,944.73

N/A

 £6,506,642.12

Resus Trolleys Audit System

 Meantime AMaT

renewed from 1st October 2026 

 30th September 2027

£27,000

N/A

 £27,000

Patient Experience System

IQVIA

01/09/2026

30/05/2028

£20,000

N/A

£50,000

Incident Reporting/Risk System

Softcat 

 26/03/2022

25/03/2027

£10,224

N/A

£60,636

Maternity Information System

 N/A

 N/A

 N/A

 N/A

 N/A

 N/A

Performance Metrics System

 Qlik- Softcat

16/04/2024

15/04/2027

 N/A

 N/A

£109,869.60




