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	Date FOI response: 24/09/2026

	REQUEST & RESPONSE: 
Under the Freedom of Information Act 2000, please provide the following recorded information regarding your organisation’s use of Dragon Medical One, including where licences are held directly, via a reseller, framework, shared service, Integrated Care System, or as part of a wider digital or clinical documentation contract.

1. Does your organisation currently use or hold licences for Dragon Medical One?
OUR RESPONSE: We use this product on a case by case basis and not as standard software across the Trust.
2. If yes, how many Dragon Medical One licences does your organisation currently hold?
OUR RESPONSE: 4 users noted across the Trust.
3. What is the current contract end date, renewal date, or expiry date for the relevant 
agreement?
OUR RESPONSE: N/A
4. What is the annual contract value or annual fee paid for Dragon Medical One licences?
OUR RESPONSE: N/A
5. Is the agreement held directly with the software vendor, or through a reseller, framework, shared service or other procurement route?
OUR RESPONSE: We do not hold a contract for Dragon Medical
6. Please provide the supplier/reseller name and framework used, if recorded.
OUR RESPONSE: We do not hold a contract for Dragon Medical
7. If your organisation does not use Dragon Medical One, does it use any other clinical speech recognition or dictation software? If yes, please provide the product/supplier name if recorded.
OUR RESPONSE: Bighand



