	Ref No.: FOI/2627/SG19443

	Date FOI request received: 16th September 2026

	Date FOI response: 24th September 2026

	REQUEST & RESPONSE: 
I would be grateful if you could provide the following information regarding the provision of hybrid mail, print and post, patient correspondence or mailing services used by the Trust.

1. Who is the current supplier(s) for hybrid mail, print and post, or patient communication services used by the Trust?

OUR RESPONSE: Financial Data Management Limited (T/A FDM LTD)
2. Is this service provided under:

· A Trust-wide patient communications, hybrid mail, print and post, or managed print contract?

OUR RESPONSE: Hybrid Mail
3. Please provide:

· Contract title OUR RESPONSE: Provision of Hybrid Mail services to the Trust's Community Health Services Directorate
· Supplier name OUR RESPONSE: Financial Data Management Limited (T/A FDM LTD)
· Contract start date OUR RESPONSE: 13/07/2026
· Contract expiry date OUR RESPONSE: 12/07/2027
· Any extension options and associated dates OUR RESPONSE: No extension available.
· Estimated annual contract value (if available) OUR RESPONSE: £250,000 GBP
· Can you please provide the contact names & email addresses for the Managers responsible for Hybrid Mail 
OUR RESPONSE: Matt White, matt.white@nhs.net
In accordance with the Privacy and Electronic Communications (EC Directive) Regulations we withhold permission for you to either store these details on your database or make unsolicited contact for marketing purposes.

· Who looks after Hybrid Mail in Procurement 
OUR RESPONSE: We are withholding this information since we consider the exemption under Section 40(2) applies to it, as it constitutes the personal data of the individuals concerned. Section 40(2) is an absolute exemption and, as such, we have not carried a public interest test.
4. Which procurement route was used?

· Framework (please specify framework name)

OUR RESPONSE: Government Commercial Service RM6280 Postal Services and Solutions
· Direct award 

OUR RESPONSE: This was awarded as a direct award.



