	Ref No.: FOI/2627/SG19405

	Date FOI request received: 8th September 2026

	Date FOI response: 2nd October 2026

	REQUEST: 
1. A list of ICT, digital, network, telephony or business-systems projects and programmes that are planned, approved or in progress for the financial years 2026/27 and 2027/28. For each, please give the project name, a one-line description, the approved or estimated budget, the planned start and end dates and the job title of the officer responsible for delivering it. OUR RESPONSE: The Digital Technology Roadmap is currently in development and therefore we don’t hold the information you are requesting currently.  

2. Where a project in that list will be delivered with the help of an external supplier or contractor, the name of that supplier if one has already been appointed. OUR RESPONSE: The Digital Technology Roadmap is currently in development and therefore we don’t hold the information you are requesting currently.  

If a published document already contains this information (for example a capital programme, an ICT or digital strategy or a forward plan), a link to it and the page reference is a complete answer and I would be grateful for it. OUR RESPONSE: The Digital Technology Roadmap is currently in development and therefore we don’t hold the information you are requesting currently.   
If the request would exceed the appropriate cost limit, please answer part 1 alone or tell me how to narrow it so that it can be answered within the limit

I would like to request the following information held by Leicestershire Partnership NHS Trust.

A list of current contracts for ICT services, network and connectivity, telephony and unified communications, data centre or hosting, enterprise software (finance, HR, housing, social care or similar) and programme or project management services. For each contract please give the supplier name, a short description, the start date, the end date, any extension options, the annual or total value and the job title of the contract owner. OUR RESPONSE: Please see the attached contracts document.

If this information is published in the organisation's contracts register under the Local Government Transparency Code, a link to the current register is a complete answer. 
If the request would exceed the appropriate cost limit, please limit it to contracts with an annual value over GBP 50,000 or tell me how to narrow it.

1. Total spend in the last complete financial year on interim, agency or contract staff working in project management, programme management, PMO, business change or ICT infrastructure roles broken down by supplier or agency where that is held. OUR RESPONSE: This information is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website. This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link: https://www.leicspart.nhs.uk/about/corporate-responsibilities/what-we-spend-and-how-we-spend-it/ and scroll to the ‘Agency Spend’ section to access spend for Framework and Off Framework agency staff.
2. The number of such interim or contract workers engaged at the date of this request, by role type. OUR RESPONSE: 0

3. The name of any framework, agency agreement or managed service provider through which those workers are engaged. OUR RESPONSE: 0


	 

	Attachments: 
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Sheet1

		Contract		Supplier		Short description		Start date		end date		Extension options		Job title of contract owner

		Redhat Enterprise Linux Server & support		Insight		Operating system		Varied		Varied		N/A		Joint Deputy Director Digital Business Services

		CareFlow Medicines Management solution		NCC Services		Software Escrow		Varied		Varied		N/A		Joint Deputy Director Digital Business Services

		Imprivata		Softcat		SSO / PAM solution 		Varied		Varied		N/A		Joint Deputy Director Digital Business Services

		Algeco		Algeco		Container storage		Rolling		Rolling		N/A		Joint Deputy Director Digital Business Services

		Vmware		Phoenix		Virtualisation solution		10/1/26		9/30/29		N/A		Joint Deputy Director Digital Business Services

		Bluesky		XMA		Communication platform (alarms/alerts)		8/1/26		3/31/28		N/A		Joint Deputy Director Digital Business Services

		O365		Trustmarque		Microsoft licensing		5/31/26		5/30/29		N/A		Joint Deputy Director Digital Business Services

		VDI Omnissa		Phoenix		Virtual desktop infrastructure		4/30/26		4/29/28		N/A		Joint Deputy Director Digital Business Services

		Smart message provider		BT		Smart messaging solution		4/15/26		4/14/27		N/A		Joint Deputy Director Digital Business Services

		IUVOO SUS XML		IUVO		Clinical messaging solution		4/1/26		3/31/29		N/A		Joint Deputy Director Digital Business Services

		Burp Suite professional		Porrtswigger		PEN testing toolkit		3/28/26		3/27/27		N/A		Joint Deputy Director Digital Business Services

		Adobe		Phoenix		Adobe licences		3/12/26		3/11/27		N/A		Joint Deputy Director Digital Business Services

		Nessus Professional		Softcat		Vulnerability assessment tool		2/27/26		2/26/27		N/A		Joint Deputy Director Digital Business Services

		Mobile dictation		Bighand		Dictation soltuion		1/1/26		3/31/27		12 months		Joint Deputy Director Digital Business Services

		Service Now		Softcat		ITSM Solution		12/31/25		12/30/28		24 months		Joint Deputy Director Digital Business Services

		Nipper (Studio)		Softcat		Security audit & reporting software		12/17/25		12/16/26		N/A		Joint Deputy Director Digital Business Services

		Workspace One		Ultima		MDM solution		10/29/25		10/28/26		N/A		Joint Deputy Director Digital Business Services

		Redhat Enterprise Linux Server & support		Phoenix		Operating system		10/13/25		Varied		N/A		Joint Deputy Director Digital Business Services

		Mitel telephony		NG Bailey		Contact Centre		4/1/25		3/31/28		N/A		Joint Deputy Director Digital Business Services

		Rubrik		Phoenix		Data backup		2/20/25		2/19/28		N/A		Joint Deputy Director Digital Business Services

		Attend anywhere		Induction Healthcare		National video conferencing solution		4/1/24		3/31/27		12 months		Joint Deputy Director Digital Business Services

		IT disposal		Grweenworld Technologies		IT equipment collection/disposal		10/31/23		10/30/27		N/A		Joint Deputy Director Digital Business Services

		O365		Phoenix		Microsoft licensing		10/1/23		9/30/26		N/A		Joint Deputy Director Digital Business Services

		Amazon Cloud		Amazon		AWS licence		4/1/23		7/31/27		N/A		Joint Deputy Director Digital Business Services

		SystmOne		TPP		EPR solution		9/12/21		3/17/30		N/A		Joint Deputy Director Digital Business Services

		System C		System C Healthcare		System C Healthcare solution		4/1/21		3/31/30		N/A		Joint Deputy Director Digital Business Services

		ICE discharging letters		Clinisys		ICE discharging letters		6/1/17		Rolling		N/A		Joint Deputy Director Digital Business Services

		EMIS web demo / training system		Optum		EMIS web demo / training system		2/22/12		Rolling		N/A		Joint Deputy Director Digital Business Services



		For each contract please give the supplier name, a short description, the start date, the end date, any extension options, the annual or total value and the job title of the contract owner. 
OUR RESPONSE: I can confirm that the Trust holds the information you requested. However, we are withholding the information since we consider the exemption under section 43(2) Commercial Interests of the Freedom of Information Act 2000 applies in this instance. We have applied the public interest test and consider that in all the circumstances of the case, the public interest in maintaining the exemption outweighs the public interest in disclosing the information.






