	Ref No.: FOI/2627/SG19450

	Date FOI request received: 21st September 2026

	Date FOI response: 5th October 2026

	REQUEST & RESPONSE: 
I am writing to request information under the Freedom of Information Act 2000 regarding your Trust’s integration environment support and monitoring arrangements.

Please provide:

1. Whether the Trust currently uses a third-party supplier for integration environment support and/or monitoring. 

OUR RESPONSE: No.

2. If yes, please provide: 

· Supplier name

· Whether it includes 24/7 support 

· Contract start date 

· Contract end date, including any extension options 

· Annual contract value, excluding VAT
OUR RESPONSE: Not applicable.

3. If no third-party supplier is used, please confirm whether the service is delivered entirely in-house. 

OUR RESPONSE: Yes.
4. Which internal person is responsible for managing the Trust’s integration environment support and monitoring arrangements? Please provide the job title (and where publicly available, please also provide the full name) of the person with overall responsibility for either:

· the internal team delivering this service; 
OUR RESPONSE: Data Warehousing and Systems Integration Team – Team Manager.
· the management of the third-party supplier providing this service.
OUR RESPONSE: Not applicable.
5. Whether the Trust is planning or considering any renewal, replacement or new procurement for integration support/monitoring within the next 24 months, and the expected timing if known.

OUR RESPONSE: No. 



