	Ref No.: FOI/2627/SG18569

	Date FOI request received: 11/05/2026

	Date FOI response: 11/06/2026

	REQUEST: 
 Q1. Please provide contract details for your hardware device supply and lifecycle arrangements 

Q2. Please provide contract details for your Mobile Device Management (MDM) or Unified Endpoint Management (UEM) platform. 

Q3. Please provide contract details for your collaboration and productivity platforms. 

Q4. Please provide contract details for your printing arrangements. 

Q5. Please provide contract details for your IT service desk and helpdesk tooling. 

Q6. Does your trust use Robotic Process Automation (RPA) or IT automation / orchestration tools? If yes, please provide contract details. 

Q7. How many people are currently employed in your trust's IT department (full-time equivalents)?

	OUR RESPONSE:  Please see attached.
 

	Attachments: 
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Questions

		Questions



		Q1. Please provide contract details for your hardware device supply and lifecycle arrangements.		Supplier Name		Product / Service Name		Contract End Date / Expiry		Annual Spend 2025/26 (£)		Contract Length (Years)		Framework Used (e.g. G-Cloud, CCS)		No. of Units / Licences / Devices

		Desktop PCs		Softcat		IT Hardware		4/30/27				1		CCS RM6068 - Provision of Technology Products and Associated Services		876

		Laptops		Softcat		IT Hardware		5/1/27				1		CCS RM6068 - Provision of Technology Products and Associated Services		6038

		Device-as-a-Service (DaaS) / managed device contract		N|A

		Definition: Includes contracts for the purchase, leasing, refresh, or Device-as-a-Service (DaaS) supply of desktop PCs and laptop computers. 

		Smartphones		Vodafone		Smartphones  (buy as go, no contract)		N/A		N/A		N/A		N/A		5000

		Tablets		N|A

		Other mobile devices (please specify)		N/A

		Definition: Includes smartphones and tablets purchased, leased, or provided under a managed device agreement.



		Q2. Please provide contract details for your Mobile Device Management (MDM) or Unified Endpoint Management (UEM) platform.		Supplier Name		Product / Service Name		Contract End Date / Expiry		Annual Spend 2025/26 (£)		Contract Length (Years)		Framework Used (e.g. G-Cloud, CCS)		No. of Units / Licences / Devices

		MDM / UEM platform		Omnissa, Microsoft		WorkspaceOne, SCCM		9/22/26		 I can confirm that the Trust holds the information you requested. However, we are withholding the information since we consider the exemption under section 43(2) Commercial Interests of the Freedom of Information Act 2000 applies in this instance. We have applied the public interest test and consider that in all the circumstances of the case, the public interest in maintaining the exemption outweighs the public interest in disclosing the information.		1 year		CCS		5000

		Definition: MDM/UEM is software used to manage, secure, and monitor endpoints including smartphones, tablets, laptops, and PCs — e.g. Microsoft Intune, VMware Workspace ONE, Jamf.



		Q3. Please provide contract details for your collaboration and productivity platforms.		Supplier Name		Product / Service Name		Contract End Date / Expiry		Annual Spend 2025/26 (£)		Contract Length (Years)		Framework Used (e.g. G-Cloud, CCS)		No. of Units / Licences / Devices

		Microsoft 365 / Google Workspace (productivity suite)		Microsoft		Microsoft 365		9/30/26		 I can confirm that the Trust holds the information you requested. However, we are withholding the information since we consider the exemption under section 43(2) Commercial Interests of the Freedom of Information Act 2000 applies in this instance. We have applied the public interest test and consider that in all the circumstances of the case, the public interest in maintaining the exemption outweighs the public interest in disclosing the information.		3 years		NOECPC		7400

		Microsoft Teams (if contracted separately)		N|A

		Other messaging platforms in operational use (e.g. WhatsApp Business, Signal, Pando, Accurx — please specify)		N|A

		Definition: Includes enterprise productivity suites (e.g. Microsoft 365, Google Workspace) and any separately contracted messaging or communication applications used operationally.



		Q4. Please provide contract details for your printing arrangements.		Supplier Name		Product / Service Name		Contract End Date / Expiry		Annual Spend 2025/26 (£)		Contract Length (Years)		Framework Used (e.g. G-Cloud, CCS)		No. of Units / Licences / Devices

		Standard printers		Lexmark		Managed Print Service 		10/25/30		Total Spend for all -		8		The Countess of Chester Framework 		413

		Multi-Function Devices (MFDs)		Lexmark		Managed Print Service 		10/25/30		£368,025 (IncVAT)		8		The Countess of Chester Framework 		286

		Managed Print Service (MPS)		Lexmark		Managed Print Service 		10/25/30		Included in ablve costs, MPS is not itemised or priced separately.		8		The Countess of Chester Framework 		699

		3D printers (if applicable)		N/A		N/A		N/A		N/A		N/A		N/A		N/A



		Q5. Please provide contract details for your IT service desk and helpdesk tooling.		Supplier Name		Product / Service Name		Contract End Date / Expiry		Annual Spend 2025/26 (£)		Contract Length (Years)		Framework Used (e.g. G-Cloud, CCS)		No. of Units / Licences / Devices

		ITSM / helpdesk platform		ServiceNow/AFJ Solutions 		ServiceNow 		31.12.2028		 I can confirm that the Trust holds the information you requested. However, we are withholding the information since we consider the exemption under section 43(2) Commercial Interests of the Freedom of Information Act 2000 applies in this instance. We have applied the public interest test and consider that in all the circumstances of the case, the public interest in maintaining the exemption outweighs the public interest in disclosing the information.		3		CC RMS6100		130 fulfiller licences
30 Business Stakeholder
1 impact guided.

Shared licenses with NHFT:
250 ITOM Discovery
15 Business stakeholder

		Definition: Includes IT Service Management (ITSM) platforms used to manage helpdesk and service desk operations — e.g. ServiceNow, Ivanti, Freshservice, Jira Service Management.



		Q6. Does your trust use Robotic Process Automation (RPA) or IT automation / orchestration tools? If yes, please provide contract details.		Supplier Name		Product / Service Name		Contract End Date / Expiry		Annual Spend 2025/26 (£)		Contract Length (Years)		Framework Used (e.g. G-Cloud, CCS)		No. of Units / Licences / Devices

		RPA platform		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		IT automation / orchestration tool		N/A		N/A		N/A		N/A		N/A		N/A		N/A

		Definition: RPA software automates repetitive, rule-based administrative tasks by replicating human interactions with digital systems — e.g. UiPath, Blue Prism, Automation Anywhere. IT orchestration tools include Ansible, Puppet, and Microsoft Azure Automation.

		Q7.  How many people are currently employed in your trust's IT department (full-time equivalents)?

		Is your trust's IT function primarily insourced, outsourced to a third party, or a hybrid arrangement? (Insourced / Outsourced / Hybrid — please specify lead provider if outsourced or hybrid)		159

		Where a service is delivered as part of a managed service or outsourcing agreement, please still provide the primary contract details and indicate the scope of services covered. If multiple suppliers exist within a category, please list all relevant contracts. If your organisation does not hold a contract in a particular category, please state 'Not applicable' or 'Not held'.





Model Answers

		MODEL ANSWERS

		Dummy model answers inserted for illustration only; not real trust data.

		Q1. Please provide contract details for your hardware device supply and lifecycle arrangements.		Supplier Name		Product / Service Name		Contract End Date / Expiry		Annual Spend 2025/26 (£)		Contract Length (Years)		Framework Used (e.g. G-Cloud, CCS)		No. of Units / Licences / Devices

		Desktop PCs		Dell Technologies		OptiPlex desktop supply and support		3/31/27		£185,000		4		CCS Technology Products & Associated Services 2		1250

		Laptops		HP Inc. via Computacenter		ProBook/EliteBook laptop supply and warranty		6/30/28		£620,000		4		CCS Technology Products & Associated Services 2		3200

		Device-as-a-Service (DaaS) / managed device contract		Computacenter		Managed Device Lifecycle / Device-as-a-Service		9/30/28		£950,000		5		CCS RM6098 Technology Products & Associated Services		4450

		Definition: Includes contracts for the purchase, leasing, refresh, or Device-as-a-Service (DaaS) supply of desktop PCs and laptop computers. 

		Smartphones		Vodafone Business		Corporate smartphones and airtime bundle		7/31/27		£145,000		3		CCS Network Services 3		1850

		Tablets		Apple via CDW		iPad supply and AppleCare support		11/30/27		£98,000		3		CCS Technology Products & Associated Services 2		720

		Other mobile devices (please specify)		Not held		No separate contract identified				-				Not applicable		0

		Definition: Includes smartphones and tablets purchased, leased, or provided under a managed device agreement.



		Q2. Please provide contract details for your Mobile Device Management (MDM) or Unified Endpoint Management (UEM) platform.		Supplier Name		Product / Service Name		Contract End Date / Expiry		Annual Spend 2025/26 (£)		Contract Length (Years)		Framework Used (e.g. G-Cloud, CCS)		No. of Units / Licences / Devices

		MDM / UEM platform		Microsoft		Microsoft Intune / Endpoint Manager		6/30/28		£210,000		3		Microsoft Enterprise Agreement / CCS		5200

		Definition: MDM/UEM is software used to manage, secure, and monitor endpoints including smartphones, tablets, laptops, and PCs — e.g. Microsoft Intune, VMware Workspace ONE, Jamf.



		Q3. Please provide contract details for your collaboration and productivity platforms.		Supplier Name		Product / Service Name		Contract End Date / Expiry		Annual Spend 2025/26 (£)		Contract Length (Years)		Framework Used (e.g. G-Cloud, CCS)		No. of Units / Licences / Devices

		Microsoft 365 / Google Workspace (productivity suite)		Microsoft		Microsoft 365 E5		6/30/28		£1,420,000		3		Microsoft Enterprise Agreement / CCS		7800

		Microsoft Teams (if contracted separately)		Microsoft		Teams Phone included within M365 E5 tenant		6/30/28		-		3		Included in Microsoft 365 agreement		7800

		Other messaging platforms in operational use (e.g. WhatsApp Business, Signal, Pando, Accurx — please specify)		Pando Health		Secure clinical messaging platform		12/31/26		£38,000		2		G-Cloud 13		1650

		Definition: Includes enterprise productivity suites (e.g. Microsoft 365, Google Workspace) and any separately contracted messaging or communication applications used operationally.



		Q4. Please provide contract details for your printing arrangements.		Supplier Name		Product / Service Name		Contract End Date / Expiry		Annual Spend 2025/26 (£)		Contract Length (Years)		Framework Used (e.g. G-Cloud, CCS)		No. of Units / Licences / Devices

		Standard printers		Canon UK		Standard printer supply and support		3/31/27		£42,000		4		CCS Multifunctional Devices framework		310

		Multi-Function Devices (MFDs)		Ricoh UK		MFD fleet lease and maintenance		3/31/27		£265,000		5		CCS Print Marketplace		460

		Managed Print Service (MPS)		Ricoh UK		Managed Print Service including toner, maintenance and secure print		3/31/27		£390,000		5		CCS Print Marketplace		770

		3D printers (if applicable)		Not applicable		No separate 3D printer contract held				-				Not applicable		0



		Q5. Please provide contract details for your IT service desk and helpdesk tooling.		Supplier Name		Product / Service Name		Contract End Date / Expiry		Annual Spend 2025/26 (£)		Contract Length (Years)		Framework Used (e.g. G-Cloud, CCS)		No. of Units / Licences / Devices

		ITSM / helpdesk platform		ServiceNow		IT Service Management platform		9/30/27		£175,000		3		G-Cloud 13		8500

		Definition: Includes IT Service Management (ITSM) platforms used to manage helpdesk and service desk operations — e.g. ServiceNow, Ivanti, Freshservice, Jira Service Management.



		Q6. Does your trust use Robotic Process Automation (RPA) or IT automation / orchestration tools? If yes, please provide contract details.		Supplier Name		Product / Service Name		Contract End Date / Expiry		Annual Spend 2025/26 (£)		Contract Length (Years)		Framework Used (e.g. G-Cloud, CCS)		No. of Units / Licences / Devices

		RPA platform		UiPath		UiPath Enterprise RPA platform		6/30/27		£85,000		3		G-Cloud 13		25

		IT automation / orchestration tool		Microsoft		Azure Automation / Power Automate		6/30/28		£62,000		3		Included in Microsoft Enterprise Agreement		120

		Definition: RPA software automates repetitive, rule-based administrative tasks by replicating human interactions with digital systems — e.g. UiPath, Blue Prism, Automation Anywhere. IT orchestration tools include Ansible, Puppet, and Microsoft Azure Automation.

		Q7.  How many people are currently employed in your trust's IT department (full-time equivalents)?		185		Full-time equivalent IT staff as at 31 March 2026

		Is your trust's IT function primarily insourced, outsourced to a third party, or a hybrid arrangement? (Insourced / Outsourced / Hybrid — please specify lead provider if outsourced or hybrid)		Hybrid		Core IT retained in-house; selected workplace, print and network services supported by third-party managed service providers

		Where a service is delivered as part of a managed service or outsourcing agreement, please still provide the primary contract details and indicate the scope of services covered. If multiple suppliers exist within a category, please list all relevant contracts. If your organisation does not hold a contract in a particular category, please state 'Not applicable' or 'Not held'.






