	Ref No.: FOI/2627/SG19683

	Date FOI request received: 14th October 2026

	Date FOI response: 23rd October 2026

	REQUEST & RESPONSE: Request for applicable policies and investigation records
I request a copy of the relevant data protection, information governance and incident management policies applicable to NWL CMHT, including any applicable policy or procedure inherited from, or maintained by, Leicestershire Primary Care Trust if that is the organisation or policy framework relevant to the incident.

In particular, I would like to understand the procedure that should be followed when confidential patient correspondence may have been sent to an incorrect recipient, including the requirements for recording the incident, assessing the risk to the affected individual, escalating the matter internally, deciding whether regulatory notification is required, and communicating with the patient.

OUR RESPONSE: This information is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website. This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption.

Please use the following links: 
· Data Protection and Information Sharing Policy
· Individual's Information Rights Policy 
· Incident Reporting and Management Policy
· A Culture of Candour Policy 



