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	Date FOI request received: 23rd October 2026

	Date FOI response: 27th October 2026

	REQUEST & RESPONSE: 
Contact Centre / Telephony

1. What contact centre or telephony system does the trust currently use for patient-facing calls (e.g. the platform used for your Single Point of Access, booking or referral lines, including for community health services)?

OUR RESPONSE: Mitel.

2. Who is the provider/supplier of this system?

OUR RESPONSE: Virgin Media.

3. How many agent seats/licences does the contact centre currently have, and what is the typical maximum number of concurrent users (agents logged in at the same time)?

OUR RESPONSE: 450.
4. When does the current contract for this system end?

OUR RESPONSE: 31st March 2028.

5. Does the contract include an option to extend? If so, for how long, and until what date?

OUR RESPONSE: The contract does not include an option to extend.



