	Ref No.: FOI/2627/SG19652

	Date FOI request received: 16/10/2026

	Date FOI response: 30/10/2026

	REQUEST: The award was announced on the website of this company at the end of May 2026.

A copy of the original tender documents . A copy of the contract awarded to Absolute Interpreting and Translations. A copy of any significant amendments to that contract made subsequent to the award.

I also request, for the avoidance of confusion, the company number of Absolute Interpreting and Translations with which the contract was established.

I should like this information to be supplied in electronic format, as standard pdf or word processed documents. I recognise this request is open to a section 21 refusal on the grounds that some of this information would normally be in the public demain and realistically accessible to a member of the general public. However, despite that expectation, I have made many fruitless efforts to find even the basic information. The section of the LPT website linked to as Contracts and tenders has returned a 404 error for many weeks. Hence this FOI request. Please contact me before refusing any element of the request on cost or commercial interest grounds. 



	OUR RESPONSE:  
I can confirm that the Trust holds the information you requested. However, we are withholding the information since we consider the exemption under section 43(2) Commercial Interests of the Freedom of Information Act 2000 applies in this instance.
However, rather than refusing your request in its entirety we are providing documents (please see attached) with basic information on this contract.
.
 

	Attachments: 
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NHS

Leicestershire Partnership
NHS Trust

For the Provision of Virtual and Face to Face Spoken Language Interpreters, Translation Services
and Electronic Booking System for Leicestershire Partnership NHS Trust and the Integrated Care
Board (Leicester & Leicestershire)

Atamis Reference: C405167

Questionnaire

Responses should be formatted in NHS compliant style:

e Check word count available in each section.
o Calibri 11pt
e 1.15 spacing
o Where case studies are required, maximum 1 or 2 attachments at maximum 2 pages.

Requests for clarification or further information must be made and submitted via the e-tendering
portal (Atamis)





Al.

ORGANISATION DETAILS

Please state the full name of the organisation submitting this Tender:

1.1
Please state the registered office address:
1.2 | address:
Postcode:
Please state the company registration number:
1.3
Please state the VAT registration number:
1.4
To the best of your knowledge, does any director or senior officer of your
organisation have any personal or financial connection with any member or YES / NO
senior officer of the Customer?
15 : .
If yes, please provide details:
AD CONTACT DETAILS (for communications, correspondence and enquiries relating to this
" | Tender submission)
Please state the contact’s name, and position within the organisation:
2.1 | Name:
Position:
Please state the contact’s address:
2.2 | address:
Postcode:
Please state the contact’s telephone number:
2.3

24

Please state the contact’'s email address:






Mandatory Questions Pass/Fail (There a maximum 500-word count for all questions; Images and
Graphics may also be included to serve as an apparent response)

1. |Please download, complete, and upload Data Protection Impact Assessment (DPIA) form to Atamis.
Please confirm upload below.

Any guestions as N/A (Not Applicable), please provide a brief explanation for each instance where you
believe this applies. Failure to fully complete these forms will result in exclusion from the tender process.

Pass/Fail

-

DPIA New Version
Template V1 Oct 24.

Response:

> Please download, complete, and upload The Digital Technology Assessment Criteria
for Health and Social Care (DTAC) form form to Atamis.
Please confirm upload below.

Any questions as N/A (Not Applicable), please provide a brief explanation for each instance where you
believe this applies. Failure to fully complete these forms will result in exclusion from the tender process.

Pass/Fail

o

DTAC version_1.0_F
INAL_updated_16.04

Response:

Are all interpreters verified for their right to work and undergo an enhanced DBS check?

3. Please provide details on how you measure this.
Pass/Fail
Response:
4 All spoken language interpreters must be qualified to interpret and hold any of the following as a
minimum:
e Community Language Interpreting
e DPSi
o Degree or Equivalent in the language offered.
e Diploma in Public Service Interpreting
e Degree or A Level Qualification in language offered.
e A Certificate in Community Language Interpreting
e GCSE or equivalent in a language offered.
o Experience of working as an interpreter formally or informally

Pass/Fail






Mandatory Questions Pass/Fail (There a maximum 500-word count for all questions; Images and
Graphics may also be included to serve as an apparent response)

Response:

Quality Questions (50%) (There is a maximum 500-word count for all questions; Images and
Graphics may also be included to serve as an apparent response)

QUALITY QUESTION:

What quality assurance measures do you have in place to ensure high standards of interpreting and
translation services? Describe the process of interpreter performance evaluation and translation
protocol.

(Weighting 10%)

Response:

2. |TECHNICAL QUESTION:

What strategies will you use to promote and encourage staff to access and utilise virtual interpreting
and translation services? Please provide examples of how you have done this and what impact this
has had.

(Weighting 5%)

Response:

TECHNOLOGY QUESTION:

What Artificial Intelligence tools can you offer to assist with interpretating and translation sessions,
please provide examples of how you have implemented and monitored this solution throughout the life
of a contract?

(Weighting 5%)

4. |SERVICE DELIVERY QUESTION:

Describe your experience providing interpreting and translation services in primary care and mental
health settings, including how you ensure and protect patient confidentiality and cultural competence
during interpreting and translation sessions?

(Weighting 10%)

Response:






Quality Questions (50%) (There is a maximum 500-word count for all questions; Images and
Graphics may also be included to serve as an apparent response)

SCOPE OF SERVICES:

Leicestershire Partnership NHS Trust are looking for the provision of services on a 24/7/365 basis for
interpreting services including the provision of rare languages. Please confirm your ability to meet this
requirement and detail how you guarantee this to include the support offered to interpreters when
taking evening and weekend bookings and procedures for sourcing.

(Weighting 5%)

Response:

6. |DELIVERY AND TIMESCALES:

If we required, you to source an interpreter for a rare language (including Slovak. Hausa. Wolof,
Vietnamese, Pashto, Dari, Amharic and Tigrinya), what steps would you take, and what timeframe
should we expect for securing one? What alternative options can you provide if a face-to-face
interpreter for a rare or high-demand language is unavailable locally?

(Weighting 5%)

Response:

7. |ACCOUNT MANAGEMENT:

Describe how your organisation will provide the Trust with regular management information reports
inclusive of patient experience and feedback. How will this information be managed and fed back to
the Trust on a regular basis to promote service improvement and learnings?

(Weighting 5%)

Response:

8. |IMPLEMENTATION:

During the mobilisation of the new contract, please detail the process for implementing digital services
including proposed booking software for internal and external interpreting services and Artificial
intelligence practices. How will your organisation engage with current stakeholders and provide an all-
encompassing supportive service during the initial contract term.

(Weighting 5%)

Response:






Social Value Questions 10% (There is a maximum 500-word count for all questions; Images and
Graphics may also be included to serve as an apparent response)

During the delivery of this contract, how will your organisation support and engage with the local
Leicestershire community, including speakers of rare languages. Providing equal opportunities and
access to local employment whilst supporting Equality, Diversity and Inclusion practices. Please detall
how your organisation will measure, report and evidence this throughout the lifetime of the contract.

(Weighting 5%)

Response:

Please describe how your organisation will support local economic growth and recovery through this
contract. Specifically outline any plans to create employment, apprenticeships, or training opportunities
within the Leicestershire area, particularly for underrepresented or disadvantaged groups. How will
your organisation measure, report and evidence the social value outcomes throughout the lifetime of
the contract.

(Weighting 5%)

Response:

FURTHER PRICING INFORMATION

Please provide in the box below any further information you feel is necessary to support your pricing
schedule, which you have not provided elsewhere. This could be any additional information that is
relevant, a summary of any assumptions made, or any statements to support the information provided
in the pricing schedule.
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Supplier

. Core Hours/ Out of
Service

Hours
. Core Hours

Telephone Interpretation (Pre-Booked) -
Out Of Hours
. Core Hours

Telephone Interpretation (On-Demand)
Out Of Hours
. . Core Hours
Video Interpretation (Pre-Booked)
Out Of Hours
. . Core Hours
Video Interpretation (On-Demand)
Out Of Hours
Core Hours
. Core Hours
Face To Face (Spoken) Interpretation

Out Of Hours
Out Of Hours

Written Translation Words

Sensory Impairment (Non Spoken Word eg. Braiile)
X Words
Translations

Booking System Software _

Core Hours: Monday — Friday = 8.00am — 8.00pm
Saturday 08:00am - 13:00pm

Out of Hours: Monday — Friday = 8.00pm — 8.00am

Out of Hours: Saturday 13:01pm - Monday 07:59am;
Bank Holidays: 12:01lam - 11:59pm

* - Takeup of this figure is not guaranteed and are used
for evaluation purposes only.






Year 1 and 2 -2026/2028

Unit Of Time/Word

Estimated unit of
Time/Word Volumes
for 12 months for
evaluation purposes*

Price Per Unit of
Time/Word (£)

Total Cost ex VAT £

Pence per minute 400000 £0.00
Pence per minute 100000 £0.00
Pence per minute 400000 £0.00
Pence per minute 100000 £0.00
Pence per minute 80000 £0.00
Pence per minute 10000 £0.00
Pence per minute 80000 £0.00
Pence per minute 10000 £0.00
First 60 mins 7000 £0.00
Subsequent 15 minutes 2000 £0.00
First 60 mins 950 £0.00
Subsequent 15 minutes 50 £0.00
Price Per Word 300000 £0.00
Price Per Word 1000 £0.00
] L !
Annual Cost £0.00
Estimated Total £0.00

Value (2 Years)
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Annex to Schedule 7
NHS FRAMEWORK AGREEMENT FOR THE PROVISION OF SERVICES

Order Form

This Order Form is issued subject to the provisions of the Framework Agreement ref NOEJ.0583.0 entered into
between NOE CPC and the Supplier on 01/05/2026 for the Provision of Language Services (“Framework

Agreement”).

The Supplier agrees to supply the Services specified below on, and subject to, the terms of this Contract and for
the avoidance of doubt the Contract consists of the terms set out in this Order Form and the Contract terms,

including the call off terms and conditions at Appendix A, together with the Schedules thereto.

Date of Order 20/05/2026 Order no. Order no. TBC
From:
Authority name Leicestershire Partnership NHS Trust “Contracting Authority"

Leicestershire Partnership NHS Trust

Authority’s address

Leicester

Leicestershire Partnership NHS Trust

Invoice Address

Leicester

Leicestershire Partnership NHS Trust

Address for Notices to be given under

the Contract

Leicester

Level 1 Authority Representative Name: _— Head of Participation, Coproduction and

Contact Manager Patient and Carer Experience






wrore: I

To:

Supplier

Absolute Interpreting and Translations LTD “Supplier"

Supplier’s Address

Birmingham

West Midlands

Address for Notices to be given under

the Contract

Birmingham

West Midlands

Level 1 Supplier Representative

Contact Manager

1. Service Requirements

Short Description

of Services

Provision of Language Services

Lot 1a - Managed Service — All other Regions

This contract aims to ensure equitable access to healthcare by addressing language
barriers across the Leicester, Leicestershire, and Rutland footprint, which comprises of
126 GP practices. The provider will deliver services in alignment with LPT and LLR ICB
objectives to reduce health inequalities and improve health, well-being, and life

experiences for the local population.

The contract will be for Leicestershire Partnership NHS Trust and Leicester,
Leicestershire, Rutland Integrated Care Board, with the contracting authority being
Leicestershire Partnership NHS Trust, all contract monitoring, and feedback will come

from Leicestershire Partnership NHS Trust.

The scope of this contract is to cover virtual in the first instance, and where required,

face to face interpretation, as well as written translation services within a variety of






clinical settings including Community Health Services, Primary Care and Mental Health
Settings, across Leicester, Leicestershire, and Rutland. Access/License to use an
electronic booking system for interpreters is required to be able to book in-house face

to face interpreters.

Commencement
date of services
(if different from the

Date of Order)

01/06/2026

Duration or long-

stop date

2 years (24-months) with the option to extend for a further 2 years

Service Levels

required

The successful bidder must provide a 24/7/365 — day interpreting service availability,
consistently fulfilling requests outside of standard working hours for both the Trust and

ICB’s use to cover all requirements.

Standard Working Hours are:

Monday — Friday 8am — 6pm

Outside of Working Hours are:

Monday — Friday Before 8am and after
6pm
Saturday All day
Sunday All day

It’s mandatory that all requests received from LPT or LLR ICB are responded to and
fulfilled within the following response times for both virtual and face-to-face

requirements:

Urgent Appointment 2 Hours
Requests
Pre-booked 24 Hours
Appointments

KPIs required

KPI’s for Leicestershire Partnership NHS Trust:






Performance Method of Consequence
Indicator Threshold
Indicator Measurement of Breach
Urgent, out-of-
hours, and
emergency Within 2 hours 90% Quarterly C‘”T”"Ct
N report review
appointment
coverage
Telephone
Interpretation Within 60 95% Quarterly Contract
Service seconds report review
connection rate
Video
Interpretation Within 60 959% Quarterly Contract
Service seconds report review
connection rate
Face to Face
Intel:pretatlon Confirmation Monthly Contract
sessions 97% .
delivered as from user report review
scheduled
% of F2F
interpreters who
Z;unahfled ?rtgzr/'/ﬁcgat/on / 100% Quarterly Con.tract
DBS-checked, Matrix report review
following Trust
policy.
Document .
Translation Received Monthly Contract
. within 48 95% .
estimates for report review
hours
work
Time for Received
translation of within 5
documentation working Days 95% Monthly Contract
to be received unless report review
once confirmed. | extension
agreed.
Dispute Commence
investigation / same day-
complain resol\./ed in5 Monthly Contract
procedures working days 95% .
report review
unless
extension
agreed
Number of
routine booked
appointments Time (<10
where the minutes after 95% Monthly Con'tract
. slot start) report review
interpreter
arrives/connects
on time
Booking system
availability and | Access to 99.5% Monthly Contract
response time system ’ report review

and availability






during core
service hours

Interpreter . Monthl Contract
P Fulfilment rate 98% v .
attendance rate Report review
Access to
. system and
Technical v . . Monthly Contract
. satisfaction 98% .
Reliability . report review
rating of end
users
Patient and Satisfaction /
.. uarter! Contract
Clinician Success of 95% @ / .
. - Report review
satisfaction performance
KPI’s for Integrated Care Board — Leicester and Leicestershire ICB:
Performance Method of Consequence
Indicator Threshold
Indicator Measurement of Breach
Urgent, out-of-
hours, and e
Within 2 Quarterly Contract
emergency 90% .
X hours report review
appointment
coverage
Telephone
In ter. pretation Within 60 95% Quarterly Contract
Service seconds ’ report review
connection rate
Video
In ter. pretation Within 60 95% Quarterly Contract
Service seconds 7 report review
connection rate
Face to Face
| .
ntel.’pretatlon Confirmation Monthly Contract
sessions from user 97% report review
delivered as p
scheduled
% of F2F
interpreters
who are Qualification
arterl, Contract
qualified and / Training 100% Zu ort y review
DBS-checked, Matrix p
following Trust
policy.
Document .
Translation Received Monthl Contract
) within 48 95% y .
estimates for hours report review

work






Time for Received
translation of within 5
documentation | \,5rking Days 95% Monthly Contract
to be received unless 7 report review
once confirmed. | oxtension
agreed.
Dispute Commence
investigation / same day-
complain resolved in 5
P . Monthly Contract
procedures working days 95% .
report review
unless
extension
agreed
Number of
routine booked .
appointments Time (s 10
minutes after Monthl Contract
where the f 95% y .
. slot start) report review
interpreter
arrives/connect
s on time
Response time
to GP
appointment L
PP Within 2 Monthly Contract
requests, 95% .
o hours report review
specifically
urgent
appointments
Interpreter Fulfilment 98% Monthly Contract
attendance rate | rate 7 Report review
Access to
X system and
Technical V . . Monthly Contract
I satisfaction 98% .
Reliability . report review
rating of end
users
Patient and Satisfaction /
. uarterl! Contract
Clinician Success of 95% @ y .
. I Report review
satisfaction performance

Implementation

Implementation will be led by_ Head of Participation, Co-production and
Patient and Carer Experience, in liaison with the incumbent supplier and Absolute

Interpreting and Translations Ltd.

Prior to contract commencement on 1 June 2026, the Provider shall ensure full
mobilisation of the service, including:

e  Migration of data from the existing system to the new booking system

e Installation and configuration of all required software and system access

e Training and mentoring of office-based staff






e  Completion of system testing and a trial run

The Provider shall also support communications to LPT departments and ICB practices
regarding the new arrangements effective from 1% June 2026, including the
establishment of user access codes and agreed operating protocols, to ensure

continuity of service and a smooth transition.

Management

Information

The Supplier shall provide comprehensive management information reports in
accordance with the Key Performance Indicators (KPls). These reports must be
submitted prior to each quarterly contract review meeting to enable the Trust and the
Integrated Care Board (ICB) to review performance and prepare questions. Reports
must be provided separately for Leicestershire Partnership Trust (LPT) and the ICB to

reflect differences in service usage.

The reports are to be submitted to the following:

e |CB: A named ICB representative will be confirmed in due course-

° LPT:_(Head of Participation, Co-production and Patient and Carer

The following reports are required as part of the management monitoring process:

Staff and Service User Satisfaction — including survey results and analysis.
e  Fulfilment Rates — detailing the number of unmet needs and reasons for non-
fulfilment.
e Language Coverage — demonstrating availability and utilisation of language
services.
e Turnaround Times — including the number of emergency and short-notice
requests fulfilled.
e  Complaint and Concern Resolution — summarising issues raised, and actions
taken.
Communication Protocols
The Supplier shall establish clear communication channels during the implementation
phase to ensure open and effective dialogue between all parties. This includes:
e Defined points of contact for day-to-day operational matters.
e Agreed escalation routes for urgent issues or complaints.
e  Contact details for key personnel to be documented and shared with both LPT
and the ICB.
e All escalations shall be managed through LPT on behalf of both the ICB and
LPT.






Feedback and Continuous Improvement
The Supplier shall provide a quarterly feedback report summarising:
e  Positive feedback and comments.
e  Complaints and concerns raised.
e Actions taken to resolve issues.
The Supplier must also provide an explanation of how feedback has been used to drive

service improvements, which will be discussed during quarterly review meetings.

Contract Review

Meetings

The Supplier shall attend quarterly review meetings with representatives from both the
ICB and LPT. Meetings will be held via Microsoft Teams, unless otherwise agreed by all
parties. These meetings will include the Supplier’s Account Manager and will cover:

e  Review of all management information reports listed above.

e Discussion of service performance, issues, and developments.

e  Agreement on any corrective actions or service improvements.

Processing of

Personal Data

eYes
£y, G ither:

Lease or Licence

Granted

Use of Aivi on Wheels, Interpreter-on-The Desk and Absolute Pocket Lingo are charged

a subscription fee o_whi/st in use.

The number of units will be monitored through the life of the contract.

2. Charges and Payment

Contract Charges payable by the

Authority

In accordance with Commercial Schedule, Schedule 6, of the

Framework Agreement

Annual costing of_ (see Appendix 1 for full

breakdown).

The estimated total contract value being_ver the

two-year period.

Note: To ensure attendance of FF interpreters where local

interpreters are not available within a ten mile radius of the






booking venue, Absolute may charge mileage a_

o Electronic

- . - .
Invoicing
o-Other—detail-below
3. TUPE
TUPE at commencement Not Applicable
TUPE at exit and/or termination
Not Applicable

4. Formation of Contract

The Supplier shall enter into the Contract by returning a signed copy of this Order form (Order form for the

[Guidance Note: Insert Framework Title]) to the Authority.

The Contract shall be formed when the Authority acknowledges receipt of the signed copy of this Order Form

(Order form for the [Guidance Note: Insert Framework Title]) to the Authority.

For and on behalf of the Supplier:

Signature
Name and
rie |

For and on behalf of the Authority:

Signature

Name and

e |

Date






Appendix One:
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Leicestershire Partnership EZZB

NHS Trust

Further Competition

Reopening of competition as per Public Contract Regulations 2015

Invitation to Tender Documentation
For
Provision of virtual and face to face spoken language interpreters, translation services and

electronic booking system for Leicestershire Partnership NHS Trust and the Integrated Care
Board (Leicester, Leicestershire & Rutland)

Contract under NOE CPC Framework reference NOE.0583
Lot 1a Managed Service

22nd December 2025

CONTRACT NOTICE ref: 2023/S 000-025782

15t September 2023

Property of North of England Commercial Procurement Collaborative. Framework Name/Month/Year





ITT FOR:

Our ITT Ref:

Period of Contract:

NOE CPC FRAMEWORK

Leicestershire Partnership EZIE

NHS Trust

Provision of Virtual and Face to Face Spoken Language Interpreters,
Translation Services and Electronic Booking System for
Leicestershire Partnership NHS Trust and the Integrated Care Board
(Leicester, Leicestershire & Rutland) “The Authority

Atamis Reference Number: C405167

20/04/2026 — 20/04/2028 with the option to extend for a further two
years.

Provision of Language Services NOE.0583 lot 1a

Framework Agreement CONTRACT NOTICE Ref: 2023/S 000-025782

ITT RETURN DATE:

06/02/2026 at 17.00

The Authority invites tenders for the above, in accordance with the enclosed Tender Documents
and Schedules. The tender shall be subject to the Conditions of Contract specified.

The following documents are enclosed and must be reviewed and completed within the Atamis
Tendering Portal (e-tendering portal). They are required to be uploaded as returned completed
Documents into the e-tendering portal.

Schedule 1 Mandatory DPIA Data Protection | For completion and to be
Impact Assessment, uploaded via the electronic
DTAC - The Digital Technology | tendering portal
Assessment Criteria
for Health and Social Care.
Quiality and Social Value
Questions Document
Schedule 2 Pricing Schedule Document For completion and to be
uploaded via the electronic
tendering portal
Schedule 3 Conditions of Tender Conditions of Contract
Information
Appendix A Form of Tender For completion and signature
and return via the electronic
tendering portal
Appendix B NOE CPC Notice Scope as detailed by NOE CPC
(for information purposes only)

Offers are requested for the supply of the above.

Bidders are required to complete all relevant Documents provided and upload within the Atamis
Tendering Portal “The e-tendering portal”. https://health-family.force.com/s/Welcome

Initial log-in to the e-Tendering portal is via the following link https://health-family.force.com/login

Should you have any questions or issues, please contact the Atamis helpdesk on 0800 995 6035
or email support-health@atamis.co.uk

Yours Faithfully

Property of North of England Commercial Procurement Collaborative. Framework Name/Month/Year
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Leicestershire Partnership EZZE

NHS Trust

MUSSE

Victoria Hunt
Non-Clinical Category Assistant
Leicestershire Partnership NHS Trust

Property of North of England Commercial Procurement Collaborative. Framework Name/Month/Year





Leicestershire Partnership EZIB

NHS Trust

FURTHER COMPETITION INVITATION TO TENDER (ITT)

1. Introduction to the Procurement

1.1 Please find below further competition details for the provision of C405167 — Provision of
Virtual and Face to Face Spoken Language Interpreters, Translation Services and
Electronic Booking System for Leicestershire Partnership NHS Trust and the Integrated
Care Board (Leicester, Leicestershire & Rutland) and relates to the award of a Contract to a
sole supplier.

1.2 This further competition is being conducted under the terms and conditions of the NOE
CPC framework reference NOE.0583 Lot 1a — Managed Services and its corresponding
terms and conditions and CONTRACT NOTICE reference 2023/S 000-025782.

1.3 Questions relating to this procurement should be addressed via the messaging system
within the e-tendering portal utilised by The Authority within the timescales indicated in this
ITT.

1.4 Please ensure, unless otherwise stated, that you respond by the date indicated, within
the relevant section of the e-tendering portal — only respond with attachments where
specifically requested.

2. Introduction to the Trust

Leicestershire Partnership NHS Trust provides high-quality integrated mental health,
learning disability and community health services.

The Trust was created in 2002 to provide mental health, learning disability and substance
misuse services. In April 2011, we merged with Leicester City, Leicestershire County, and
Rutland Community Health Services as a result of the national Transforming Community
Services Agenda. This has given us great opportunities to join up mental health and
physical healthcare pathways to advance health and wellbeing for the people and
communities of Leicester, Leicestershire, and Rutland.

We serve a population of over 1.1 million people across Leicester, Leicestershire, and
Rutland, have a budget in excess of £453.3 million and employ over 8 thousand members
of staff in a wide variety of roles. We work with family doctors (GPs), local hospitals, social
services, and other local authority departments such as housing and education. We also
work with Voluntary organisations and local community groups.

Patients and families are at the heart of everything we do. We have a vision, values and
strategic objectives that aim to ensure that everyone we care for is treated with respect and
high standards.

Our services are organisation into three operational divisions: adult mental health and adult
learning disability services; families, young people, and children’s services; and community
health services.

NHS Leicester, Leicestershire, and Rutland (LLR) is the Integrated Care Board (ICB) for
LLR. The ICB began operating on 1 July and replaced the Leicester City, East
Leicestershire, Rutland, and West Leicestershire clinical commissioning groups.

LLR ICB is part of the integrated care system (ICS) with partners in LLR and will deliver a
health and care system that tackles health inequalities and improves the health, well-being,
and life experiences of our local population. As part of this contract, the provider will be
required to deliver services to all GP practices within the ICB footprint (126 as of
01/01/2026), with the contract holder being Leicestershire Partnership NHS Trust.

Property of North of England Commercial Procurement Collaborative. Framework Name/Month/Year





Leicestershire Partnership EZIB

NHS Trust

Further information on the Trust can be obtained from https://www.leicspart.nhs.uk/ and
https://leicesterleicestershireandrutland.icb.nhs.uk/

You can view further information on all above areas on our website:
http://www.leicspart.nhs.uk/_Aboutus.aspx.

3. Sustainability and Social Value

Sustainable Procurement is 'a process whereby organisations meet their needs for goods,
services, works and utilities in a way that achieves value for money on a whole life basis in
terms of generating benefits not only to the organisation, but also to society and the
economy, whilst minimising damage to the environment'.

Leicestershire Partnership NHS Trust and Leicester, Leicestershire, and Rutland ICB are
committed to minimise the economic and environmental impact associated with our
framework agreements and contract/call offs; whilst enhancing ethical and social impacts of
our procurement activities and processes.

These include:

COVID-19 Recovery
Tackling Economic Inequality
Fighting Climate Change
Equal Opportunity

Wellbeing

4. Basis of Exercise

3.1 The intention of this Invitation to Tender (ITT) is to enable The Authority to identify the
Most Economically Advantageous Tender for C405167 Provision of Virtual and Face to
Face Spoken Language Interpreters, Translation Services and Electronic Booking System
for Leicestershire Partnership NHS Trust and the Integrated Care Board (Leicester,
Leicestershire & Rutland). This document is designed to include all relevant details and
information to enable your considered response to be submitted via the e-tendering portal
no later than 17.00 on 6 February 2026.

5. TUPE
4.1 Whilst it is envisaged that TUPE does not apply in relation to this contract Tenderers
are advised to form their own view on whether TUPE applies, obtaining their own legal
advice as necessary.

6. Invitation to Tender

6.1 The Authority invites competitively tendered offers in accordance with the attached
Tender Documents.

6.2 The Authority does not bind itself to accept the lowest or any offer and reserves the
right to accept an offer either in whole or in part, each item being for this purpose treated as
offered separately.

6.3 Bidders are advised to read this Invitation to Tender and all supporting documentation

very carefully to ensure they are familiar with the nature and extent of the obligations to be
accepted by them if their Tender is successful.

Property of North of England Commercial Procurement Collaborative. Framework Name/Month/Year
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Leicestershire Partnership EZIB

NHS Trust

6.4 The Authority will not be liable for any bid costs, expenditure, work, or effort incurred by
a Bidder in proceeding with or participating in this procurement, including if the procurement
process is terminated or amended by the Authority.

6.5 Should a Bidder be in any doubt as to the interpretation of any or all parts of the ITT
document, questions can be raised using the e-tendering portal.

6.6 Tender submissions including the Price Schedule are to be made using the e-tendering
portal. It is the sole responsibility of the Bidder to ensure their offer is received in due time
and at the stated point of receipt.

6.7 Tenders received after the due date cannot be accepted.

6.8 The closing date for the return of Tenders is 06/02/2026 at 17.00 and Tenders must be
submitted to the Trust via the e-tendering portal.

7. Specification of Services Required

7.1 The primary objective of this procurement is to procure Provision of Virtual and Face to
Face Spoken Language Interpreters, Translation Services and Electronic Booking System
for Leicestershire Partnership NHS Trust and the Integrated Care Board (Leicester,
Leicestershire & Rutland).

7.2 The Trust requires the provision of Provision of Virtual and Face to Face Spoken
Language Interpreters, Translation Services and Electronic Booking System for
Leicestershire Partnership NHS Trust and the Integrated Care Board (Leicester and
Leicestershire) to the specification and scope as outlined in the NOE CPC framework
2023/S 000-025782 attached at Appendix B for reference.

7.3 Leicestershire Partnership NHS Trust currently has an in-house bank of 100 +
interpreters covering 55+ languages. These interpreters take on face-to-face bookings for
LPT departments and GP practices in Leicester and Leicestershire. The Trust intends to
retain this interpreting bank alongside a comprehensive state of the art provider of virtual
interpreting, written translation, Al assisted communication tools and any face-to-face
interpreting surplus that the in-house bank cannot fulfil.

Introduction

The purpose of this specification is to define the requirements for the provision of
translation and interpreting services across Leicester, Leicestershire, and Rutland.
Servicing the patients, staff and caregivers of Leicestershire Partnership NHS Trust (LPT)
and Leicester, Leicestershire, and Rutland Integrated Care Board (LLR ICB). The services
will include both virtual and face-to-face interpreting, as well as written translation, to
support clinical and administrative needs for diverse patient populations when unable to be
supported by our in-house provision of face-to-face interpreters. Leicestershire Partnership
NHS Trust would also like to access an electronic booking system to book interpreters, this
would be used to book the in-house pool of interpreters managed and employed by LPT,
whilst ICB booking systems and processes will remain the same.

This contract aims to ensure equitable access to healthcare by addressing language
barriers across the Leicester, Leicestershire, and Rutland footprint, which comprises of 126
GP practices. The provider will deliver services in alignment with LPT and LLR ICB
objectives to reduce health inequalities and improve health, well-being, and life experiences
for the local population.

The contract will be for Leicestershire Partnership NHS Trust and Leicester, Leicestershire,
Rutland Integrated Care Board, with the contracting authority being Leicestershire
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Partnership NHS Trust, all contract monitoring, and feedback will come from Leicestershire
Partnership NHS Trust.

Scope

The scope of this contract is to cover virtual in the first instance, and where required, face
to face interpretation, as well as written translation services within a variety of clinical
settings including Community Health Services, Primary Care and Mental Health Settings,
across Leicester, Leicestershire, and Rutland. Access/License to use an electronic booking
system for interpreters is required to be able to book in-house face to face interpreters.

**Please note the specification does not include non-spoken languages including British
Sign Language**

Virtual Interpreting Services

e Secure video and telephone interpreting for scheduled and urgent appointments.
Supported platforms include MS Teams, Accurex, and Attend Anywhere.
Technical reliability with issue rates below 3% after initial implementation.
Real-time access to interpreters for rare and hard-to-reach languages.
Languages including, but not limited to:

ARABIC GUJARATI PUNJABI
AMHARIC HINDI PASHTO
BAJUNI ITALIAN RUSSIAN
BENGALI KISWAHILI LINGALA
INDONESIAN KURDISH SLOVENE
CANTONESE KUTCHI SLOVAK
CROATIAN MANDARIN SOMALI
CZECK LATVIAN SPANISH
DARI POLISH SYLHETI
FARSI SORANI TAMIL
FRENCH '\N":CEDON'AN' THAI
GERMAN PORTUGUESE TURKISH
GREEK ROMANIAN URDU
HUNGARIAN MALAYALAM UKRAINIAN
NOAKHALI LITHUANIAN- TIGRINYA
BULGARIAN ALBANIAN SINHALA
TELUGU NEPALESE VIETNAMESE
HADIYYAA

Face-to-Face Interpreting Services:

Face to face interpreters will be accessed through the appointed provider when the in-
house pool of interpreters is unable to fulfil the request. Face to face interpreting will be
used only where essential and required for lengthy and/or complex appointments.
On-site interpretation for clinical consultations, therapy sessions, assessments, and
meetings at various venues across Leicester & Leicestershire.

Urgent, out-of-hours, and emergency appointment coverage, with 90% of urgent requests
fulfilled within two hours.

Access to interpreters for rare and hard-to-reach languages.

Interpreter nonattendance (DNA) rate maintained below 2%.

Ability to work alongside Trust-employed interpreters to fulfil face-2-face interpreting
demand.
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Written Translation Services

Translation of medical documents, patient leaflets, consent forms, and correspondence.
80% of requests fulfilled within agreed timeframes (as per KPI's) and quality standards.
Proofreading and quality assurance to ensure linguistic and cultural accuracy.
Coverage of multiple languages including rare dialects.

Specialised Interpreting

Expertise in mental health terminology and interpretation.

At least 50% of interpreters trained or experienced in mental health settings.
Support for rare languages and dialects.

Interpretation services available for brief GP appointments, including bookings of 20
minutes or less.

Systems and Software

e Access to use provider booking software for Trust-employed interpreters.

o A booking system that stores the database of interpreter records employed by
Leicestershire Partnership NHS Trust, as well as details of all departments and surgeries
requesting interpreters.

o Allow staff within Leicestershire Partnership NHS Trust Interpreting Team / services office
to allocate bookings to interpreters followed by an email and text reminder to the
interpreter.

e The system will need the capability to generate usage reports by language, duration,
department, interpreter, cost, un-met needs data and any other criteria that may be
requested.

e The system needs to comply with DPIA (Data Protection Impact Assessments) and DTAC
(Digital Technology Assessment Criteria) standards.

Background to the requirement
The objectives of this procurement are to include but not limited to:

e Provide high-quality interpreting and translation services to remove language barriers for
patients and service users, supporting inclusive access to mental health, community health
and primary care services.

e Prioritisation of virtual interpreting solutions to maximise efficiency, flexibility and cost-
effectiveness while maintaining maximum service quality.

e Deliver accurate and timely written translation services for clinical and administrative
documentation to meet statutory and operational requirements.

e Ensure services comply with NHS guidelines, safeguarding requirements, and data
protection regulations (GDPR), maintaining confidentiality and patient safety.

¢ Implement robust Key Performance Indicators (KPIs) and reporting mechanisms to monitor
service quality, timeliness, and user satisfaction.

Regquirements
a. Functional
The successful bidder must provide a 24/7/365 — day interpreting service availability,
consistently fulfilling requests outside of standard working hours for both the Trust and
ICB’s use to cover all requirements.

Standard Working Hours are:

| Monday — Friday | 8am — 6pm |
Outside of Working Hours are:
Monday — Friday Before 8am and after 6pm
Saturday All day
Sunday All day
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It's mandatory that all requests received from LPT or LLR ICB are responded to and fulfilled
within the following response times for both virtual and face-to-face requirements:

Urgent Appointment Requests 2 Hours
Pre-booked Appointments 24 Hours

Please find below embedded historic usage reports:

The following statistics and performance data reflect how our interpreting service has been
used by the ICB across the 3 CCG’s - East Leicestershire & Rutland CCG, Leicester CCG
and West Leicestershire CCG throughout January to September 2025.

Completed Bookings Jan- Sep 2025
Telephone Interpreting 13,776
Face to Face Interpreting 1,297
Video Interpreting 66
Completed Bookings 15,139

The following statistics and performance data reflect how our interpreting service has been
used across the Leicester Partnership NHS Trust through January to September 2025.

Completed Bookings Jan- Sep 2025
Telephone Interpreting 5,037
Face to Face Interpreting 440
Video Interpreting 118
Completed Bookings 5,595

For a full breakdown of language usage from both LPT and ICB, please see below
embedded documentation:
3=

Language Breakdown
LPT and ICBxlIsx

b. Performance
Key Performance for Leicestershire Partnership NHS Trust Indicators to include:

. . Method of Consequence
Performance Indicator Indicator Threshold Measurement of Breach
Urgent, out—of—ho_urs, and Within 2 Quarterly _
emergency appointment 90% Contract review
hours report
coverage
Telephone Interpretatlon Within 60 95% Quarterly Contract review
Service connection rate seconds report
Vldep Interpretafuon Within 60 95% Quarterly Contract review
Service connection rate seconds report
Face to Face Interpretation Confirmation
sessions delivered as 97% Monthly report | Contract review
from user
scheduled
% of F2F interpreters who L
are qualified and Qualification Quarterl
9 . [/ Training 100% y Contract review
DBS-checked, following X report
. Matrix
Trust policy.
Document Translation Received
estimates for work within 48 95% Monthly report | Contract review
hours
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Time for translation of Received
documentation to be within 5
received once confirmed. VIZ\)Ig)r/ks"Lgnless 95% Monthly report | Contract review
extension
agreed.
Dispute investigation / Commence
complain procedures same day-
resolved in 5
working 95% Monthly report | Contract review
days unless
extension
agreed
i <
Number of routine booked T/me (<10
appointments where the minutes .
interpreter arrives/connects after slot 95% Monthly report | Contract review
P start)
on time
Booking system availability
:cgili:t?iﬁg/njﬁri“nrgigrned ':;siisnf 0 99.5% Monthly report | Contract review
service hours
Interpreter attendance rate Fulfilment 98% Monthly Contract review
rate Report
Access to
system and
Technical Reliability satisfaction 98% Monthly report | Contract review
rating of end
users
. S Satisfaction
SPSttilsEi‘gtcfilgg *C linician / Success of 95% Sga(r)tﬁrly Contract review
performance b
KPI’s for Integrated Care Board - Leicester and Leicestershire — (ICB):
. : Method of Consequence
Performance Indicator Indicator Threshold Measurement of Breach
Urgent, out—of—ho_urs, and Within 2 Quarterly _
emergency appointment hours 90% report Contract review
coverage b
Telephone Interpretation Within 60 o Quarterly .
Service connection rate seconds 95% report Contract review
Video Interpretation Within 60 o Quarterly .
Service connection rate seconds 95% report Contract review
Face to Face Interpretation Confirmation
sessions delivered as from user 97% Monthly report | Contract review
scheduled
% of F2F interpreters who P
are qualified and Qualllﬂ.catlon Quarterly .
. / Training 100% Contract review
DBS-checked, following Matrix report
Trust policy.
Document Translation Received
estimates for work within 48 95% Monthly report | Contract review
hours
Time for translation of Received
documentation to be within 5
received once confirmed. \lljvg;/ksllgnless 95% Monthly report | Contract review
extension
agreed.
E;?;ﬁ;r:n;\)/reos(;“eg daﬁlrzr;/ SC;r:]nem;;;e 95% Monthly report | Contract review
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resolved in 5
working
days unless
extension
agreed
i <
Number of routine booked Tlme (<10
appointments where the minutes .
. after slot 95% Monthly report | Contract review
interpreter
; . start)
arrives/connects on time
Response time to GP
appointment requests, within 2 95% Monthly report | Contract review
specifically urgent hours
appointments
Interpreter attendance rate Fulfilment 98% Monthly Contract review
rate Report
Access to
system and
Technical Reliability satisfaction 98% Monthly report | Contract review
rating of end
users
. - Satisfaction
Patient e}nd *CI|mC|an / Success of 95% Quarterly Contract review
satisfaction Report
performance

c. Standards

e All employees working on this contract are to hold a valid and up to date
Enhanced DBS check and Right to Work verification in order to support this
agreement.

o Competency and adherence to NHS data protection, confidentiality and security
standards are mandatory.

e Data Security and Protection Toolkit (DSPT) is desirable, but not a requirement
for this tender.

d. Training
e All Interpreters are to be trained in cultural sensitivity, particularly in Mental Health
Environments.
e Ongoing professional development programs to enhance cultural competence to be
provided to all interpreters as standard.
e Training sessions available for Clinicians on effectively working with Interpreters.
o Refresher training for staff using the booking system.

e. Implementation

e Requirement for the provider to facilitate a migration of data from the current system
being used by the in-house Interpreting Service, with installation and roll out prior to
the start date.

e Training of office staff at LPT to use the system and a trial run to ensure a smooth
introduction.

e During this period, we would also require all necessary on-boarding documentation
for LPT departments and GP Surgeries to be disseminated working alongside
Communications.

f. Contract/Service Management Requirements
Management Information Reporting
The Supplier shall provide comprehensive management information reports in
accordance with the Key Performance Indicators (KPIs). These reports must be
submitted prior to each quarterly contract review meeting to enable the Trust and the
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Integrated Care Board (ICB) to review performance and prepare questions. Reports
must be provided separately for Leicestershire Partnership Trust (LPT) and the ICB to
reflect differences in service usage.

The following reports are required as part of the management monitoring process:

e Staff and Service User Satisfaction — including survey results and analysis.

e Fulfilment Rates — detailing the number of unmet needs and reasons for non-
fulfilment.

e Language Coverage — demonstrating availability and utilisation of language services.

e Turnaround Times — including the number of emergency and short-notice requests
fulfilled.

e Complaint and Concern Resolution — summarising issues raised, and actions taken.

Quarterly Review Meetings
The Supplier shall attend quarterly review meetings with both the ICB and LPT. These
meetings will include the Supplier's Account Manager and will cover:

¢ Review of all management information reports listed above.

e Discussion of service performance, issues, and developments.

e Agreement on any corrective actions or service improvements.

Communication Protocols
The Supplier shall establish clear communication channels during the implementation
phase to ensure open and effective dialogue between all parties. This includes:

¢ Defined points of contact for day-to-day operational matters.

o Agreed escalation routes for urgent issues or complaints.

e Contact details for key personnel to be documented and shared with both LPT

and the ICB.
e All escalations shall be managed through LPT on behalf of both the ICB and LPT.

Feedback and Continuous Improvement

The Supplier shall provide a quarterly feedback report summarising:
e Positive feedback and comments.
e Complaints and concerns raised.
e Actions taken to resolve issues.

The Supplier must also provide an explanation of how feedback has been used to drive
service improvements, which will be discussed during quarterly review meetings.

8. Duration

a. 8.1 Contract Period
The contract is to be a period of two (2) years with the option to extend for a further two
(2) years, to support both Leicestershire Partnership NHS Trust and Leicester,
Leicestershire, and Rutland Integrated Care Board in their approach to ensuring readily
available interpreters and translation specialists to support the needs of patients and
service users.

9. Procurement Timetable

9.1 The Trusts current procurement timetable is anticipated to be as follows:

09/01/2026 Issue of Formal ITT Documents
06/02/2026 Deadline for receipt of Submissions
21/01/2026 Deadline for receipt of Clarification Questions
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23/01/2026 Clarification Questions Responded to by LPT
01/04/2026 Organisations notified of outcome
12/04/2026 Voluntary Standstill period ends

20/04/2026 Contract Award/Service commences

9.2 The Trust may, at its own absolute discretion extend the closing dates and times
specified above without request. Any extension granted will apply to all Bidders.

10. Process

10.1 It is intended to award the contract on the basis of the Most Economically
Advantageous Tender (MEAT).

10.2 The evaluation of the Most Economically Advantageous Tender (MEAT) is determined
by the criteria, and weightings, shown below.

10.3 Applicants who fail to complete the required tender documentation in full, or to provide
any of the documents requested, may have their applications rejected and may not be
considered further.

10.4 The Authority is not bound to accept the lowest, or any, offer.

11. Award Criteria

11.1 Evaluation Criteria:

Technical and Quality
1. Mandatory Questions Pass / Fail
2. Quality questions 50%
Social Value
3. Social Value Questions 10%
Price
4. Commercial cost 40%
Total 100%

The full weighted award criteria for each sub criteria are detailed below:

Pricing 40% NA 40

Quality 50% Quality

Technical

Technology

Service Delivery

Scope of Services
Delivery and Timescales
Account Management
Implementation

Social Value 10% Rare Languages
Economic Growth and
Recovery

Total 100% 100%

= =
alajajalalalglalalg
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The scoring methodology for the quality evaluation to be applied to each question is
detailed below.

Unless otherwise indicated within the Questionnaire, the scoring methodology being
applied is as follows:

An excellent comprehensive response that meets the requirements.
4 (100 %) Indicates an excellent response with detailed supporting evidence
and no weaknesses, resulting in a high level of confidence.

A good response that meets the requirements with good supporting
evidence. Demonstrates good understanding.

Meets the requirements - the response generally meets the
requirements but lacks sufficient detail to warrant a higher mark.

A poor response with reservations. The response lacks convincing
1 (25%) detail with a risk that the proposal will not be successful in meeting
all the requirements.

Failed to provide confidence that the proposal will meet the
requirements. An unacceptable response with serious reservations.

3 (75%)

2 (50%)

12. Price Evaluation

12.1 The maximum mark available for price will be 40%.

Tender prices will be scored on a comparative basis, with the lowest compliant Tender
receiving 100% of the available marks (40%) following weighting. All other Tenders will be
compared against that lowest Tender using the formula:

= (A/B)x100
= A = price of lowest compliant Tender

= B = price of the Tender being scored

12.2 Bidders are required to complete the price schedule — Schedule 2. The price schedule
should be uploaded in the e-tendering portal where indicated.

12.3 Costs will be evaluated using the Price Schedule provided. All prices to be quoted in
GBP and to be exclusive of V.A.T.

12.4 All pricing submissions are to be fixed for the initial two (2) year period.

12.5 Any requests for increases to pricing shall be capped at (shall not exceed) the average
of the Producer Price Index for the previous 12 month period (available via the Office for
National Statistics), or the average of the Retail Price Index (excluding mortgages) (RPIX)
for the previous 12 months period, or the average of the Consumer Prices Index (CPI) for
the previous 12 month period whichever is lower of the three, for the year preceding the
review date.
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13. Administrative arrangements

13.1 Full and correctly structured responses must be submitted, using the e-tendering
portal, by the deadline for receipt of Tender Submissions.

13.2 Quality requirements and administrative details proposed must be adhered to.
Compliance will form part of the evaluation / selection process.

13.3 The evaluation will be based on the criteria outlined in this ITT.

13.4 Bidders should note that whilst all attempts have been taken to ensure accurate and
correct technical and functional terminology are used in the preparation of this document,
there is an absolute obligation on the Bidder to query any ambiguity, whether actual or
potential, in the use of technical or functional terms used in this document.

13.5 The Trust undertakes that in the event of discovering and agreeing any such ambiguity
to circulate clarification to all Bidders.

13.6 Whilst all reasonable endeavours have been made to accurately describe the
requirements, Bidders should form their own conclusions about the methods and resources
needed to meet them.

13.7 Itis intended that specified personnel may be contacted should Bidders require any
further clarification or information about this document.

13.8 All contacts will be treated formally, and any information given that is relevant to other
Bidders will be passed to them.

13.9 Requests for clarification or further information must be made through the e-tendering
portal (Atamis).
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Schedule 1 — Specification Requirements / Questionnaire

1. Embedded below is a copy of the Specification requirements for the further competition.
Bidders must respond to these questions within the e-tendering portal.

2. Requests for clarification or further information must be made and submitted via the e-
tendering portal (Atamis)

[
m-
Schedule 1 -
Questionnaire Framey
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Schedule 2 — Price Schedule

Please complete and upload Schedule 2 - Price Schedule via the e-tendering portal.

All prices shall be in GBP and exclusive of VAT.

All pricing is to be fixed for the initial two (2) year period.

Any requests for increases to pricing shall be capped at (shall not exceed) the average of
the Producer Price Index for the previous 12 month period (available via the Office for
National Statistics), or the average of the Retail Price Index (excluding mortgages) (RPIX)
for the previous 12 months period, or the average of the Consumer Prices Index (CPI) for
the previous 12 month period whichever is lower of the three, for the year preceding the
review date.

PwObNE

[
3
Schedule 2 - Pricing
Schedule VH.xlsx
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CONDITIONS OF TENDER

1. Conditions of Contract

1.1 All tenders received by the Trust’s shall be deemed to have been made under the NOE
CPC framework agreement for the provision of Virtual and Face to Face Spoken Language
Interpreters, Translation Services and Electronic Booking System for Leicestershire
Partnership NHS Trust and the Integrated Care Board (Leicester & Leicestershire)
Reference C405167, and the terms and conditions of contract as stated within, and also in
accordance with this further competition document and any supplementary contract
conditions as stated.

Embed applicable NHS Terms and Conditions and any other supplementary contract

conditions:
wg

nhs-terms-and-condi
tions-for-the-provisio

1.2 Any contract resulting from this tender will be made under the Conditions specified within
this further competition.

2. Information and Confidentiality

2.1 Information that is supplied to Bidders as part of the procurement exercise is supplied in
good faith. However, Bidders must satisfy themselves as to the accuracy of such
information and no responsibility is accepted for any loss or damage of whatever kind or
howsoever caused arising from the use by the Bidders of such information, unless such
information has been supplied fraudulently by the Trust.

2.2 All information supplied to Bidders by the Trust in connection with this procurement
exercise shall be regarded as confidential. By submitting an offer, the Bidder agrees to be
bound by the obligation to preserve the confidentiality of all such information.

2.3 This invitation and its accompanying documents shall remain the property of the Trust and
must be returned on demand.

2.4 Any notice to a Bidder required under these Conditions to be given in writing, shall be
deemed to be duly served at the time of actual delivery if delivered at, or at the time of
delivery in ordinary course of post if posted in a prepaid envelope addressed to the Bidder
by name, to the Bidder's last known place of abode or business or, in the case of a
company, the registered office of the company.

2.5 Estimated quantities, where inserted in the Invitation to Tender document, shall indicate
only the probable requirements for the period referred to and the Trust shall not be bound
to order such quantities.

3. Freedom of Information Act 2000
3.1 The Freedom of Information Act 2000 (FOIA) applies to the Trust.
3.2 Bidders should be aware of the Trusts obligations and responsibilities under the FOIA to

disclose, on request, recorded information held by them. Information provided by Bidders in
connection with this procurement exercise, or with any Framework Agreement that may be
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awarded as a result of this exercise, may therefore have to be disclosed by the Trust in
response to such a request, unless the Trust decides that one of the statutory exemptions
under the FOIA applies. The Trust may also include certain information in the publication
scheme which it maintains under the FOIA.

3.3 In certain circumstances, and in accordance with the Code of Practice issued under section
45 of the FOIA, or the Environmental Information Regulations 2004, the Trust may consider
it appropriate to ask Bidders for their views as to the release of any information before a
decision on how to respond to a request is made. In dealing with requests for information
under the FOIA, the Trust must comply with a strict timetable and the Trust would,
therefore, expect a timely response to any such consultation within five working days.

3.4 If Bidders provide any information to the Trust in connection with this procurement exercise,
or with any Framework Agreement that may be awarded as a result of this exercise, which
is confidential in nature and which a Bidder wishes to be held in confidence, then Bidders
must clearly identify in their offer documentation the information to which Bidders consider
a duty of confidentiality applies. Bidders must give a clear indication which material is to be
considered confidential and why it is considered to be so, along with the time period for
which it will remain confidential in nature. The use of blanket protective markings such as
“‘commercial in confidence” will no longer be appropriate. In addition, marking any material
as “confidential” or equivalent should not be taken to mean that Trust accept any duty of
confidentiality by virtue of such marking. Please note that even where a Bidder has
indicated that information is confidential, the Trust may be required to disclose it under the
FOIA if a request is received.

3.5 The Trust cannot accept that trivial information or information which by its very nature
cannot be regarded as confidential should be subject to any obligation of confidence.

3.6 In certain circumstances where information has not been provided in confidence, the Trust
may still wish to consult with Bidders about the application of any other exemption such as
that relating to disclosure that will prejudice the commercial interests of any party.

3.7 The decision as to which information will be disclosed is reserved to the Trust in question,
notwithstanding any consultation with the Bidder.

4. Prices

4.1 Prices must be stated in the Price Schedule and must remain open for acceptance until 90
days from the closing date for the receipt of Tenders. Prices must be quoted in GBP, and
excluding VAT.

4.2 Prices must be firm (i.e. not subject to increase) for the duration of the contract subject only
to the variation provisions contained in the framework documents.

5. Tender Documentation and Submission

5.1 Tenders must be for the supply of the whole of the services upon the Terms and
Conditions of the NOE CPC Framework Ref Language Services NOE.0583 Lot 1a —
Managed Services. Tenders for part or parts only of the services or for different standards
or frequencies of services or made subject to alternative terms or conditions may be
rejected.

5.2 Tenders must comprise and be uploaded via the electronic tendering portal Atamis:
5.3

5.2.1 Schedule 1 — Specification Requirements / Questionnaire

5.2.2 Schedule 2 - Price Schedule
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5.2.3 Appendix A - Form of Tender

5.3 The Tender must be completed in full. Any Tender may be rejected which:
5.3.1 contains gaps, omissions or obvious errors; or

5.3.2 contains amendments which have not been initialled by the authorised signatory; or
5.3.3 is received after the closing time.

5.4 Completed Tenders must be submitted using the e-Tendering Portal. Bidders should ensure
that they allow plenty of time to upload the Tender, particularly where there are large
documents. If Bidders have any problems with the e-Tendering Portal, they should contact
the Atamis helpdesk on 0800 995 6035 or email support-health@atamis.co.uk.

6 Contract Monitoring

6.1 The Trust is committed to helping improve the efficiency of contracted suppliers

through sharing information on performance measurement. The criteria for
measuring performance shall be agreed with the supplier and formally documented.
It is possible that measurement criteria will develop during the term of the contract -
this will also be documented following agreement with the supplier.

7 Canvassing

7.1 Any Bidder who directly or indirectly canvasses any employee of the Trust

concerning the award of the contract is likely to be disqualified.
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APPENDIX A - FORM OF TENDER

DECLARATIONS BY THE BIDDER (TO BE SIGNED AND RETURNED BY THE BIDDER)
FORM OF TENDER, NON-COLLUSION, CONFLICTS OF INTEREST AND ANTI-CANVASSING

DECLARATIONS

TO: PROVIDE Leicestershire Partnership NHS Trust and the Integrated Care Board (Leicester,
Leicestershire & Rutland)

PROPOSAL TO PROVIDE Provision of Virtual and Face to Face Spoken Language Interpreters,
Translation Services and Electronic Booking System for Leicestershire Partnership NHS Trust and
the Integrated Care Board (Leicester & Leicestershire)

REFERENCE NUMBER: C405167
Form of Tender

We have examined the Invitation to Tender ("ITT") dated 22"¢ December 2025 and all
accompanying annexes, schedules and documents. This Tender is made subject to the terms of
the ITT, including but not limited to the instructions to Bidders.

We declare that to the best of our knowledge the answers submitted are correct.

We tender against the requirements, and offer to enter into an Agreement with the Authority
comprising the following:

e The NHS Terms and Conditions and any supplementary Terms and Conditions provided
with the ITT

e Ourresponse to the Specification Schedule 1 of the ITT

e Our response to the Price Schedule 2 of the ITT.

[Guidance: the above MUST list all documents that will form part of the resulting contract using the
same document terminology]

Accordingly, this Tender is a contractual offer capable of acceptance by the Authority. If the
Authority accepts this Tender, we will execute any agreement that the Authority produces to record
in one place the offer and acceptance.

We undertake to keep the Tender open for acceptance by the Authority for a period of 90-days
from the deadline for receipt of Tenders.

We understand that you are not bound to accept the lowest priced, or any, Tender.

Non-collusive tendering

In recognition of the principle that the essence of tendering is that the Authority, shall receive bona
fide competitive Tenders from all those tendering, we certify that this Tender is a bona fide Tender

that is intended to be competitive.

We have not fixed or adjusted the amount of this Tender under, or in accordance with, any
agreement or arrangement with any other person.

We have not done, and we undertake that, we will not do at any time before the hour specified for
the return of the Tender any of the following acts:

Property of North of England Commercial Procurement Collaborative. Framework Name/Month/Year





Leicestershire Partnership EZIB

NHS Trust

communicate to a person other than the Authority the amount or approximate amount of the
proposed Tender (except where the disclosure, in confidence, of the approximate amount of the
Tender was essential to obtain insurance premium quotations required for the preparation of the
Tender);

agree with any person that they shall refrain from tendering or as to the amount of any Tender to
be submitted; and

offer to pay or give any sum of money or valuable consideration directly or indirectly to any person
for doing or having done or causing or having caused to be done in relation to any other Tender
any act or thing of the sort described above.

Conflicts of interest

We acknowledge that we are responsible for ensuring that no conflicts of interest exist between us
(and our advisers) and the Authority, including the suppliers appointed to this framework
agreement.

So far as any possible conflict of interest has arisen, we have notified the Authority promptly in
writing of that potential conflict of interest and have taken any steps agreed with the Authority to
avoid the conflict.

We acknowledge that if we fail to comply with this requirement, we may be disqualified from the
procurement at the discretion of the Authority.

Anti-canvassing confirmation
We have not canvassed or solicited any member, officer or employee of the Authority, in

connection with the proposed contract award and to the best of our knowledge and belief nor has
any person employed by us or acting on our behalf done any such act.

We further undertake that we will not in the future canvass or solicit any member, officer or

employee of the Authority, in connection with the proposed Agreement and that no person
employed by us or acting on our behalf will do any such act.

Name of person duly authorised to sign tenders:

iN the capacity Of: ........oueiiiiiii e

duly authorised to sign tenders for and on behalf of:

By completing this Form of Tender and submitting your Tender you have agreed that the
statements in this Form of Tender are correct and that you have complied, and will continue
to comply, with the Authority's policies on non-collusion, conflicts of interest and anti-
canvassing.
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