	Ref No.: FOI/2627/SG19565

	Date FOI request received: 02/10/2026

	Date FOI response: 04/11/2026

	REQUEST & RESPONSE: 
I am reaching out to see if you could provide me with information relating to the suppliers etc for the following:
1. Digital Dictation 
● Name of supplier & product  - Big Hand
● Number of user licences  - 1100
● Procurement method (e.g., framework) - DTS Business Services should have information
● Contract start date  - 01/01/2026
● Contract expiry date (please specify fixed end date vs option to extend/rolling 
contract) – 31/03/2027
● Total contract value (if available) 
● Integration with PAS/EPR (please specify if outbound only – e.g., patient 
demographics, clinic work list – or outbound and inbound, e.g., document return) - No integration with EPR
● Key internal stakeholder role/title  
● Desired features not currently delivered (optional)  


2. Outsourced Transcription 
● Name of supplier & product  - N/A
● Procurement method (e.g., framework) - N/A
● Contract start date  - N/A
● Average monthly volume of letters (if available) - N/A
● Average monthly volume of lines (if available) - N/A
● Total contract value (if available) - N/A
● Key internal stakeholder role/title  - N/A
● Desired features not currently delivered (optional)  


3. Speech Recognition 
● Name of supplier & product - N/A  
● Number of user licences   - N/A
● Procurement method (e.g., framework) - N/A
● Contract start date - N/A
● Contract expiry date (please specify fixed end date vs option to extend/rolling 
contract) 
● Total contract value (if available) - N/A
● Integration with PAS/EPR (please specify if outbound only – e.g., patient 
demographics, clinic work list – or outbound and inbound, e.g., document return) - N/A
● Key internal stakeholder role/title  - N/A
● Desired features not currently delivered (optional)  - N/A
Dragon software and Heidi are used for speech recognition, this is done on a service by service level and no values are recorded centrally as we have no overarching contract.


4. Ambient AI Scribe 
● Name of supplier & product  - N/A
● Number of user licences  - N/A
● Procurement method (e.g., framework) - N/A
● Contract start date  - N/A
● Contract expiry date (please specify fixed end date vs option to extend/rolling 
contract) - N/A
● Total contract value (if available) - N/A
● Integration with PAS/EPR (please specify if outbound only – e.g., patient 
demographics, clinic work list – or outbound and inbound, e.g., document return) - N/A
● Pilot stage (if applicable, please specify supplier, pilot duration, and scope) - N/A
● Key internal stakeholder role/title  - N/A
● Desired features not currently delivered (optional)  - N/A

5. Video Consultation 
● Name of supplier & product  
1. ·         Induction healthcare - Attend Anywhere

2. ·         TPP - SystmOne

3. ·         Microsoft – Teams

● Number of user licences  
1. ·         Attend Anywhere - Unlimited use (can DTS business services check this)

2. ·         TPP – part of EPR

3. ·         Teams – part of national tenant

● Procurement method (e.g., framework) - N/A
● Contract start date  - N/A
● Contract expiry date (please specify fixed end date vs option to extend/rolling 
contract) - N/A
● Total contract value (if available) - N/A
● Integration with PAS/EPR (please specify if outbound only – e.g., patient 
demographics, clinic work list – or outbound and inbound, e.g., document return) - N/A
● Key internal stakeholder role/title- N/A  
● Desired features not currently delivered (optional)  - N/A
● Average number of video appointments per month/year - N/A  
● % of virtual/remote consultations conducted using video vs telephone  - N/A

6. Health Information Systems 
Name of supplier & product of the following HIS: 
● PAS (Patient Administration System) TPP - SystmOne
● EPR (Electronic Patient Record) TPP - SystmOne
● eDMS (Electronic Document Management System) - N/A
● RIS (Radiology Information System) - N/A
● LIMS (Laboratory Information Management System) - N/A
● e-Correspondence (e.g. Docman)  - N/A
● Hybrid Mail (e.g. Synertec, Healthcare Communications)  - FDM Document Solutions - Hi-mail
● Patient Portal (e.g. Patient Knows Best - N/A



