	Ref No.: FOI/2627/SG19653

	Date FOI request received: 16th October 2026

	Date FOI response: 10th October 2026

	REQUEST & RESPONSE: We would like to submit a formal Freedom of Information request under the Freedom of Information Act 2000 regarding the Trust's Electronic Patient Record (EPR) systems, medical device integration (MDI) and interoperability solutions.
A/ EPR SYSTEMS & DIGITAL MATURITY
 
1.  HIMSS Accreditation: Is the Trust HIMSS EMRAM accredited? If so, at what level and since when?
OUR RESPONSE: No.

2.  Main EPR: Which main EPR system does the Trust currently use? Please provide the supplier and product name.
 
OUR RESPONSE: The Trust’s main EPR system is SystmOne, supplied by TPP.
 
3. Main EPR Contract: When does the current contract expire or come up for renewal?
    OUR RESPONSE: March 2030.
 
4.  Neonatal EPR: Does the Trust use a dedicated neonatal EPR system? If so, please provide the supplier and product name.
     OUR RESPONSE: No.
 
5.  Neonatal EPR Contract: When does the current neonatal EPR contract expire or come up for renewal?
     OUR RESPONSE: Not applicable. 
6. EPR Programme: Are there any approved EPR deployments, upgrades or migrations that will require new integrations? If so, please provide the project scope and expected timeline.
OUR RESPONSE: No.
B/ Medical Device Integration (MDI)
 
7. Existing MDI: Does the Trust automatically transfer patient data from medical devices (e.g. patient monitors, ventilators and infusion pumps) into its EPR or other clinical systems?

 

OUR RESPONSE: No.
 

8. MDI Coverage: Which clinical departments currently use automated medical device integration (e.g. ICU, theatres, recovery and neonatal units)?

 

OUR RESPONSE: Not applicable.
 

9. MDI Connectivity: Does the Trust use direct device-to-EPR connections?



OUR RESPONSE: No.
 

10. MDI Platform: Does the Trust currently operate a centralised middleware platform to connect medical devices with its clinical systems?

 

OUR RESPONSE: No.
 

11. MDI Supplier: If yes to question 10, please provide the supplier(s) and product name(s) of the MDI solution(s) currently in use.



OUR RESPONSE: Not applicable. 
 

12. MDI Contract: When does the current MDI contract expire or come up for renewal?

 

OUR RESPONSE: Not applicable.
 

13. Main EPR Projects: Are there any ongoing or approved projects to integrate medical devices with the main EPR? If so, please provide the project scope and expected timeline.



OUR RESPONSE: Integration of ECG machines with the EPR system, so that ECG waveforms can be directly uploaded to the patient record. The expected timeline is currently unknown due to ongoing stakeholder engagement. 
 

14. Neonatal EPR Projects: Are there any ongoing or approved projects to integrate medical devices with the neonatal EPR? If so, please provide the project scope and expected timeline.

 

OUR RESPONSE: No.
 

15. MDI Expansion: Are there any approved plans to extend medical device integration to additional departments or device types? If so, what is the expected timeline?



OUR RESPONSE: No. 
 

16. Future MDI Procurement: Is the Trust currently evaluating or planning to procure a new MDI solution? If so, what is the expected timeline?

OUR RESPONSE: No.
 

17. MDI Contact: Which department or role is responsible for medical device integration projects? Please provide any publicly available professional contact details.

OUR RESPONSE: LPT Medical Devices Team, Mark Jones – Medical Devices Service Manager and Medical Device Safety Officer, lpt.medicaldeviceteam@nhs.net. In accordance with the Privacy and Electronic Communications (EC Directive) Regulations, we withhold permission for you to either store these details on your database or make unsolicited contact for marketing purposes.
C/ Systems Integration
 
18. Existing Integration Engine: Does the Trust currently use an integration engine to exchange data between internal and external healthcare information systems?

 

OUR RESPONSE: Yes.
 

19. Integration Engine Supplier: If so, please provide the supplier and product name.

 OUR RESPONSE: Intersystems HealthShare.
 

20. Integration Engine Contract: When does the current contract expire or come up for renewal?

OUR RESPONSE: October 2029.
 

21. Replacement or Upgrade: Are there any ongoing or approved plans to replace, upgrade or consolidate the Trust's existing integration engine or interoperability infrastructure? If so, what is the expected timeline?

 
OUR RESPONSE: No. 
 

22. Future Procurement: If the Trust does not currently use an integration engine, are there any approved plans to procure one? If so, what is the expected timeline?

 
OUR RESPONSE: Not applicable.
 

23. Interoperability Contact: Which department or role is responsible for interoperability and integration projects? Please provide any publicly available professional contact details.

OUR RESPONSE: Not applicable.



